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ABSTRACT

In the course of the development of the 2 1st century, students were confronted with a number of
challenges from modern education regarding academic pressure, impact of cyber cultures, and
requirements of social-emotional adjustments. In this respect, it is necessary that school
counselors continue to strive with the development of professional skills in order to support
students in enhancing the reinforcement of resilience, self-management, and achieving a sound
psychological condition. The approach of this research uses a qualitative review technique,
interpreting 30 articles that are both locally and globally released from 2010 to 2024. The
interpretation of articles uses a technique of content analysis, clarifying that the central theme
is categorized concerning professional skills, implementation practices, and implications for
enhancing psychological conditions for students. The implications of the current research clearly
mention that the four pillars of professional skills enhancement of school counselors are as
follows: enhancement of professional identity, familiarity with modern counseling practices,
engagement with cyber technology, and proper senmsitivity to multi-cultural collaboration.
Secondary, SEL interventions, cyber-based counseling practices, and collaboration with
teachers as well as parents also supported in making progress toward enhancement of students’
skill of regulating emotions, thereby diminishing anxiety. In consideration of the explained
implications, professional developments, educational support, practices of cyber-based
counseling, are also pertinents to make a school counselor capable in enhancing students’
complete development, as well as psychological soundness, in the contemporary era of the globe.

Keywords: : competence of counselors in schools, psychological well-being, skills in the 21st
century, cyber-counseling, mental health.
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INTRODUCTION

The education system in the 21st century is very demanding when it comes to skills such as critical
thinking, literacy, and collaboration. On the contrary, the increased learning demands, a high rate of societal
change, and the pressure of the digital age tend to exhibit negative effects on the psychological state of
learners. For that reason, psychological wellbeing becomes a significant aspect of learning success because
of its close relationship with learning motives, engagement, and mental wellbeing.

The role of counselors in a school is strategic in ensuring the equilibrium of academic and
psychological growth of students. The rising challenges that come with globalization, technological
advancements, and complexities in handling adolescent problems make it essential for the counselor to be
a grounded professional, with deep knowledge in contemporary approaches to counseling, multi-cultural
issues, inter-professional practice, and cyber counseling skills.

Although the efficiency of counselors in educational institutions has been extensively questioned in
previous research, most of the research barely identifies how the use of digital technologies, along with
collaboration in integrating the skills of counselors, might be employment-oriented as far as the
psychological well-being of students is concerned. The significance of the research, therefore, is that it
intends to examine how the skills of counselors in educational institutions might be strengthened to
accomplish the psychological well-being of students in the 21st century. The research is state-of-the-art, as

it blends psychology, technologies, and collaboration concerning counselors in educational institutions.

METHOD

The theme of the qualitative literature review in this research concerned the competence of school
counselors, as well as the psychological state of students in the 21st century. The author has attempted, by
gathering information from 30 articles, as well as publications from professional counseling associations,
within the scope of counseling literature, that refer from the year 2010 to 2024.

The instruments used for gathering data included a table for reviewing, which contained details such
as the name of the article, authors' names, date of publishing, aim, methods adopted for gathering data, and
the findings. The databases used for searching the articles were Google Scholar, ERIC, and ProQuest, with

nn

the use of terms such as "school counselor competence," "psychological well-being," "digital counseling,"
and "21st-century skills."

In analysing the data, the research used content analysis with the aim of identifying themes that are
significant with regard to the skills of counselors, implementation, and implications. The themes were

thereafter grouped into the four pillars of competence for a school counselor.

RESULT AND DISCUSSION
The results from the literature findings indicate that the improvement of the competence of school
counselors is grounded on the following four pillars:
1. Development of Professional Identity: It is essential for school counselors to be mindful of their
duties and roles as a carrier of psychological well-being. Developing a professional identity helps

the counselors feel more confident in delivering desired services (Corey, 2017).
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2. Skill in Modern Counseling Techniques In addition to the classical approaches to counseling,
counselors in the 21st century are supposed to be competent in the most contemporary methods
such as cognitive behavior therapy, solution-oriented interventions, as well as mindfulness-based
interventions that would efficiently cope with the psychological problems of students.

3. Digital Counseling Technology Adoption: with the increased adoption of digital transformation,
the counselors are supposed to interact with various e-counseling platforms, technologies, and
artificial intelligence in rendering increased accessibility to their services. This is stated by Harris
et al. (2022). This is a result of the growth in e-counseling practices that are being adopted within
the learning environment of the schools.

4. Multicultural Sensitivity and Collaboration, The 21st-century schools are characterized by cultural
diversities within the school fraternity. In this regard, it is highly necessary that counselors are
highly sensitive to cultural diversities along with collaboration with teachers, parents, and other
community members with a goal of developing a caring environment within the institution.

Therefore, the impact on the students would be positive, resulting in a enhancement of the
psychological state of the students. Initiatives such as SEL have been identified to result in increased
empathetic behavior, improved control over emotions, and a reduction in the anxiety level of students
(Durlak et al., 2011). Incorporating counselor competencies in well-being programs helps develop students
who are not only academically sound but emotionally stable as well. Such findings are underscored by a
research study wherein Durlak et al. (2011) were able to confirm that the SEL programs support developing
empathetic skills, as well as regulating emotions, along with a reduction of anxiety, within the students.

The application of digital counseling helps increase services, with more learning institutions
embracing e-counseling services, which is a fact that was confirmed by Harris et al. (2022). On the matter
of competency on the other hand, that pertaining to multis cultural competency is essential and cannot be
overlooked within a diverse learning environment, which gives a counselor scope for improvement in terms
of developing a caring environment within a learning institution.

The originality of this research initiative is that it has been able to identify counselor competence,
usability of digital technology, and collaboration as a trio on which the development of adaptable models
of counseling within a digital age is based. The application of findings provides a theoretical background
from which policymakers, educators, and influencers can develop continuous professional practice at a
learning institution within the context of a 21st-century requirement within the scope of a counselor’s role

within a learning institution.

CONCLUSION

In light of such, mental health within learning institutions within a 21st-century setting largely
correlates with how far the professional duties of counselors within such institutions are being met.
Developing a counselor’s professional identity, keeping updated on modern models of counseling practices,
leveraging innovation within a counselors’ practice on a digital age, along with developing multis cultural
competence, are strategic aspects within which the challenges of a 21st-century setting are met within a

learning institution. The discussion following the research development highlights the need for a counselor
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within a learning institution making use of professional learning platforms, positive educational policy,
along with embracing a digital learning service within which a counselor provides, within a learning
institution. Future research development is most welcome within which such a development of counselor
competence within which such collaboration-based models on a digital age are met within which such

success factors within enhancing wellbeing within a learning community are adequately assessed.
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