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Abstract. This study aims to analyze learning motivation and the digital social 
environment in relation to students’ academic achievement. In this context, the 
digital social environment includes support from family, friends, the campus 
environment, and digital platforms. Learning motivation is seen as a factor that 
can either strengthen or weaken the influence of the digital social environment 
on students’ academic performance. The study employs a qualitative approach 
with data collection techniques including interviews, observation, and 
literature review of relevant sources. The findings indicate that both learning 
motivation and the digital social environment play a significant role in 
students' academic achievement. These results highlight the importance of 
fostering a supportive digital social environment and strong motivation as 
strategic efforts to enhance the quality of higher education. 
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Introduction  
Education is one of the main foundations for building a brighter future. Through the 

educational process, individuals can sharpen their skills, broaden their horizons, and develop the 
attitudes needed to face various challenges in life. With quality education, people can improve their 
quality of life, have a positive impact on their communities, and open up more opportunities for future 
generations. Ki Hajar Dewantara, a prominent figure in Indonesian national education, stated that 
education is an essential need in the growth and development of children. He emphasized that 
education plays a role in guiding all of a child’s natural potential so they may grow into individuals 
and members of society capable of achieving the highest level of well-being and happiness. According 
to Syah in Chandra (2009:33), the word 'education' is derived from the root word 'didik,' which means 
to nurture and to train. These two elements require teaching, guidance, and mentoring to develop 
intellectual abilities. Therefore, education can be understood as a process that transforms the attitudes 
and behaviors of individuals or groups in an effort to mature human beings through teaching and 
training.  

Teaching and training can be acquired through both formal and non-formal education 
pathways. Before children enter formal education, learning often begins within the family environment. 
The family plays a crucial role in home-based education, including instilling religious beliefs, cultural 
values, moral norms, and practical skills in children. According to Tirtarahardja (2005:77), the family is 
the primary center of education and has a significant influence on a child’s development. In addition, 
the family is responsible for nurturing and developing a child’s social awareness, such as respecting 
the truth, fostering tolerance, teaching frugality, promoting a healthy lifestyle, and encouraging mutual 
assistance. Optimal education within the family environment tends to enhance children’s interest in 
learning, which positively affects their academic achievement. Conversely, if education within the 
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family is lacking, it may lower a child’s motivation to learn and ultimately have a negative impact on 
their academic performance. 

Beyond the family, the peer environment also plays a significant role in the educational process. 
According to Baret and Randall (2024), peer groups serve a crucial function in an individual's life. In 
addition to being a source of emotional support, peers also influence the formation of an individual's 
attitudes and academic behavior (Frederickson et al., 2005). Peers are instrumental in providing 
motivation to achieve academic targets, sharing knowledge, and creating a conducive learning 
atmosphere that impacts academic achievement. Social interaction within peer groups also helps 
develop social skills such as collaboration, communication, and conflict resolution, which are highly 
beneficial in daily life and the professional world. Therefore, having a positive and supportive peer 
environment is an important factor in one's educational success. 

In addition, the digital social environment can also play a significant role in students’ academic 
achievement. Interactions that occur through online social networks, virtual discussion forums, and 
digital collaboration platforms can influence how students access information, exchange ideas, and 
develop their understanding of course materials. This environment can facilitate cooperative learning, 
provide access to diverse learning resources, and offer opportunities for feedback from peers or 
instructors. According to Aillerie and McNicol, as cited in Muthmainnah and Akbar (2023), although 
adolescents’ behavior when using social media can sometimes hinder their educational development, 
banning the use of social media in schools may not significantly impact students’ education. On the 
contrary, social media can enhance students’ creativity in communication and directly inspire their 
motivation to learn. This makes social media an important tool in supporting students’ education and 
academic performance. 

Education can be acquired from various sources. In formal education, its role is crucial in 
preparing individuals with the knowledge and skills needed to enter the workforce. Moreover, formal 
education offers a structured and systematic curriculum, allowing individuals to learn gradually and 
deeply across different fields of study. Formal education is the learning process conducted through the 
school system. According to the National Education System Law No. 2 of 1989, Article 10, formal 
education is categorized as school-based education. This includes all levels of education, from 
elementary school to higher education (university). 

Higher education represents the pinnacle of formal education. Research shows that a nation’s 
progress in development and technology is closely linked to its level of education. Furthermore, a 
country’s economic growth can also be measured through advancements in education. The higher the 
education level of a nation, the greater its level of prosperity (Alma, 2007). According to Law No. 2 of 
1989, Article 16, higher education is defined as a continuation of secondary education. It is organized 
with the aim of preparing students to become members of society with academic and professional 
capabilities. Therefore, higher education is of great importance. To carry out formal education 
effectively and comfortably, adequate campus facilities and a supportive learning environment are 
essential. 

In the learning process, the presence of a conducive environment is essential to support optimal 
knowledge transfer. Conversely, an unhealthy environment can cause stress among students, which in 
turn lowers their learning motivation and negatively affects academic performance (Naibaho et al., 
2010). Motivation and learning are deeply interconnected and mutually influential. Learning 
motivation can develop through two main factors: intrinsic factors that come from within the 
individual, and extrinsic factors that come from the surrounding environment. These two factors are 
closely related and influence each other. They can be nurtured through specific stimuli that encourage 
students to develop a desire to learn. The level of learning motivation varies among students, 
depending on their social and cultural backgrounds. For example, international students often have 
different learning motivations compared to local students (Kazakova and Shastina, 2019). 

In this study, motivation serves to bridge the influence of both learning and the digital social 
environment on students' interest in learning. Learning and the digital social environment do not 
directly affect interest in learning; rather, motivation plays a crucial mediating role in this relationship, 
as it enhances student engagement and enthusiasm in the learning process. With strong motivation, 
students are more likely to participate actively, overcome academic challenges, and make optimal use 
of the resources available on campus. Therefore, efforts to improve the quality of learning and create a 
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conducive campus environment should be directed toward increasing learning motivation, as it can 
positively impact students’ overall interest in learning. 

 

 

 

Methods  
This study employs a qualitative method with data collection techniques including interviews, 
observation, and literature review. The sampling technique used in this research is purposive sampling. 
Data management was carried out through data collection, data reduction, data presentation, and 
drawing conclusions. 

 
Result and Discussion 
This study uses a qualitative approach with interview methods conducted with eight student 
informants from the Office Administration Education Study Program at Universitas Negeri Jakarta. 
These eight students were divided into two groups based on the main variables: learning motivation 
and social environment. 

1. Digital Social Environment and Academic Achievement 
Most informants stated that their social environment whether family, friends, or the 

campus environment has an impact on their academic performance. Informants with a positive 
social environment (e.g., family support or scholarship recipients) demonstrated high 
enthusiasm and academic engagement. In contrast, those experiencing less supportive 
environments (e.g., lack of family appreciation or unproductive peer groups) tended to show 
a decline in both motivation and academic performance. 

In today's context, the influence of the social environment is not limited to direct 
interaction but also includes the digital social environment. Several informants mentioned that 
online discussion groups, learning communities, and peer support through social media 
platforms such as WhatsApp and Telegram helped boost their learning spirit. This digital social 
environment expands access to academic and emotional support, especially when physical 
interaction is limited, such as during online learning. However, some informants also noted 
that the digital environment could become a distraction particularly if it is used more for 
entertainment than academic purposes. Thus, the quality and purpose of digital social 
interaction determine whether its influence is supportive or detrimental to student 
achievement. 

2. Learning Motivation and Academic Performance 

All informants stated that learning motivation has a direct impact on their academic 
performance. Students with internal motivation (driven by personal goals and self-
determination) showed the ability to focus, set targets, and study consistently. Some also 
mentioned that without motivation, they felt directionless and disengaged in their academic 
journey. 

These findings indicate a strong correlation between learning motivation, the digital 
social environment, and students’ academic achievement. Motivation acts as the primary 
driving force behind academic success. Social support from family, friends, the campus 
environment, and the digital sphere can serve as extrinsic motivators that strengthen students' 
desire to excel. Learning motivation plays a critical role in education as it drives individuals to 
actively engage in the learning process. With strong motivation, students not only strive to 
understand the material but also develop curiosity, enhance critical thinking skills, and build 
resilience in facing academic challenges. 

In addition, a positive digital social environment contributes to creating an emotionally 
supportive atmosphere and provides students with a sense of security for growth. On the other 
hand, a negative social environment can lead to stress, pressure, and a decline in learning 
enthusiasm. According to Gunardi (2017), the social environment can have both positive and 
negative consequences, depending on its conditions. A positive environment helps individuals 
become more optimistic and develop well, whereas an unsupportive one can negatively impact 
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their mindset and behavior. This illustrates that interaction with people around such as family 
members, friends, and community significantly affects individuals. When individuals are in a 
positive environment, they tend to have higher self-confidence and stronger motivation to 
achieve their life goals. Conversely, a lack of emotional support, conflict, or discrimination can 
result in stress and hinder personal growth. Therefore, building a healthy and inclusive social 
environment is essential to ensure individuals can develop and thrive effectively.  

This study supports theories that emphasize the importance of motivation and social 
environment in higher education success. A supportive atmosphere and strong motivation can 
foster active, confident students who remain focused on academic achievement. Academic 
performance is a crucial aspect at all educational levels, especially in higher education. Paying 
attention to students’ academic achievement is vital. By understanding the factors that 
influence performance, educational institutions and lecturers can design more effective 
teaching strategies that holistically address students' needs. Additionally, attention to social 
and motivational aspects can help create inclusive learning environments and stimulate the 
optimal development of each individual's potential. Ultimately, this contributes to the 
improvement of educational quality and overall academic success. 

 
Conclusion  

Learning motivation and the digital social environment are two interrelated and significant 
factors influencing students' academic achievement. Both intrinsic and extrinsic motivation have been 
proven to be driving forces that encourage students to set goals, maintain enthusiasm, and remain 
committed to the learning process. Students with high motivation tend to exhibit consistent learning 
behavior, are capable of overcoming academic obstacles, and are driven to achieve the best results. On 
the other hand, the digital social environment—which includes support from family, peers, campus 
communities, and surrounding digital technologies—also plays a crucial role in shaping attitudes and 
academic performance. A supportive environment, such as encouraging families, motivating peers, a 
conducive campus atmosphere, and technological advancements that enhance learning, can increase 
students' confidence, comfort in learning, and academic success. Conversely, a negative or high-
pressure digital social environment may lead to feelings of isolation, loss of motivation, and declining 
academic performance. 

Pre-research findings indicate that students with strong social support and high motivation 
tend to achieve better academic results compared to those who face limited support or have low 
motivation. The combination of strong motivation and a positive environment contributes to optimal 
academic achievement. Therefore, students' academic success cannot be separated from the integration 
of internal factors (motivation) and external factors (social environment). It is essential to foster synergy 
between educational institutions, families, and the digital social environment in creating a learning 
space that supports students’ holistic development. Improving the quality of education should not rely 
solely on curriculum and teaching, but also on efforts to cultivate motivation and provide a healthy, 
constructive digital social environment. 
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