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Abstract: Self-efficacy is an individual's self-confidence or belief in their ability to do something, produce something, organize,
achieve their goals, and also implement actions to realize certain skills. A person's self-efficacy will usually influence
the individual in determining an action or decision. Where the action is carried out to achieve a goal or several things
or possibilities that will be present in the future. The purpose of this research is to find out the effect of self-efficacy
on employee performance. The research method used is qualitative with a literacy review approach through the
selection of keywords namely "organization", "self-efficacy", and "employee performance". Based on the research
that has been done, it can be concluded that the higher the self-efficacy, the better the employee's performance, and
vice versa, the lower the self-efficacy, the worse the employee's performance. Self-efficacy is very helpful in realizing
better performance. Employees who have high self-efficacy will find it easier to complete a company task and be able
to face all obstacles that stand in their way, so that they can improve and help the organization or company achieve its
goals.
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1 INTRODUCTION

Human resource management is basically the steps of planning, attracting, selecting, developing, maintaining, and using
human resources to achieve individual and company goals. The company as an organization is a consciously
coordinated social unit, with a relatively identifiable boundary, working continuously to achieve certain goals. This
definition explicitly assumes the need to coordinate patterns of human interaction. Patterns of interaction of human
resources within the organization must be balanced and harmonized so that the organization can continue to exist. The
role of human resources has been calculated as an asset that is very useful if managed and developed optimally. Every
company has its own way of managing its employees. The role of human resources for companies is not only seen from
the results of work productivity but also seen from the quality of work produced. The success of a company or
organization in achieving its vision, mission and goals cannot be separated from the role of qualified employees. One of
the things that can determine the success of a company is employee performance. Employee performance is an
illustration of the level of success or failure of employees in carrying out their main duties and responsibilities.
According to Mangkunegara (2014) employee performance is the result or success rate of a person as a whole during a
certain period in carrying out tasks compared to all possibilities such as work standards, targets, goals or criteria that
have been mutually agreed upon. Good performance can be reflected in the quantity and quality of work that has been
completed by employees in carrying out their duties and responsibilities. If employee performance is optimal, it will
have a positive impact on the company and if performance is not optimal, it will be difficult for the company to achieve
its goals, vision and mission (Khildani et al., 2021). Every company will always try to improve the performance of its
employees in the hope that the company's goals will be achieved. One of the factors that influence employee
performance is self-efficacy. Self-efficacy is a belief that arises because you have self-confidence in your abilities in
carrying out a job, so that you are able to obtain success. According to Lunenberg (2011) self-efficacy is an individual's
belief in facing and solving the problems they face in various situations and being able to determine actions in
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completing certain tasks or problems so that the employee is able to overcome obstacles and achieve the expected goals.
Self-efficacy is the belief that an individual has about his or her ability or inability to demonstrate a particular behavior
or set of behaviors (Bandura, 1997). The concept of self-efficacy relates to the extent to which individuals are able to
have the abilities, potentials, and tendencies that exist within them to be combined into certain actions in dealing with
situations that may be encountered in the future. Self efficacy greatly impacts employee performance because
employees who are the main strength of the company can have a direct effect on the company's growth. Confidence
relates to encouragement or self-motivation possessed by employees to be more confident and have confidence in their
own abilities. Self efficacy is very much needed in employees, by increasing the ability to carry out the tasks assigned
so that the company runs optimally and employee job satisfaction will increase. If employee self-efficacy is good,
employees are able to accept work challenges and have the confidence to be able to complete these challenges so that
good employee performance will benefit the company.

Self-efficacy is a person's confidence in carrying out tasks at a certain level. Self efficacy is one of the factors that
influence personal activity towards task achievement. Self-efficacy is a belief about the probability that a person can
successfully carry out some actions and achieve some results. Self-efficacy is very necessary in developing employee
performance because the presence of self-efficacy in individuals will lead to confidence in their ability to complete
work (Widiarni et al., 2019). Self of efficacy as a person's tendency to engage in activities that lead to goals. If this
behavior leads to an object/target then with this motivation the achievement of the maximum target or goal will be
obtained so that the implementation of tasks can be carried out as well as possible, so that work effectiveness can be
achieved. In addition, self-efficacy is a process that begins with deficiencies in physiological or psychological terms or
needs that activate behavior or an impulse aimed at a goal or incentive. The existence of good self-efficacy can be a
psychological boost for employees to provide maximum work results (Fadzillah, 2006). According to Wastuti (2018)
self-efficacy is a belief in oneself that arises in solving/overcoming various situations that arise in one's life.
Self-efficacy is a matter of the individual's perceived ability to deal with specific situations in relation to an assessment
of the ability to perform an action that has to do with a particular task or situation. From some of the statements above,
it can be concluded that self-efficacy is the ability possessed by individuals to complete tasks and overcome various
situations that will occur in the future. In this case self-efficacy greatly impacts employee performance where an
employee who has high self-efficacy will find it easier to complete a company task and be able to face any obstacles
that hinder them from achieving company success. So self efficacy can be said to have an impact on employee
performance.

2 MATERIALS AND METHODS

This study uses the literature review method by collecting various literature and research results that are relevant to the
topics discussed in this article, which come from a variety of different sources. Habsy (2017) states that literature study
is a method used to collect data or sources related to the topic raised in a study. Literature study contains a brief
description of what has been learned, arguments, and established about a topic, and is usually organized chronologically
or thematically (Widaningsih, 2014). The researcher then examines the sources that have been obtained which then
systematically reviews them and makes a final report.

Journal article searches were conducted through several Google Scholar databases which were published from 2013 to
2023. The keywords in searching for research articles are "self efficacy" and "employee performance". The total number
of articles that have been found is 5 articles which discuss the effect of self-efficacy on employee performance which
are published in Indonesian.

3 RESULTS

Research results based on literature review sources taken 5 articles related to the effect of self-efficacy on employee
performance. of the 5 articles it can be explained that on average it has a positive influence on employee performance.
where when the level of self-efficacy of employees is high, their performance also increases, and vice versa. the lower
the employee's self-efficacy, it will affect the ability of the employee's performance in carrying out the duties and
responsibilities as an employee

purposes instrument

No. Title Researcher Research Method Subject Measuring Results
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4 DISCUSSIONS

According to Mangkunegara (2009) performance is the result of work in quality and quantity achieved by an employee
in carrying out his duties in accordance with the responsibilities given to him. Performance is the result of work
achieved by a person in carrying out the tasks assigned to him based on skill, experience, sincerity and time (Hasibuan,
2006). Performance as a result of work that can be achieved by a person or group of people in a company both
quantitatively and qualitatively in accordance with the respective authorities and responsibilities in an effort to achieve
the goals of the organization concerned legally, not violating the law and in accordance with morals and ethics.
Performance refers to the level of success in carrying out tasks and the ability to achieve predetermined goals. The
factors that influence performance include expectations regarding rewards, encouragement, abilities, perceptions of
tasks, internal or external rewards, and perceptions of rewards and work level satisfaction (Gibson et al., 2017).
Fadzilah (2006) argues that employee performance refers to employee performance as measured based on standards or
criteria set by the company. Management to achieve high performance is primarily intended to improve overall
company performance. According to Timpe (1999) efforts to optimize employee performance within the company, there
are seven factors that affect performance, namely:

e Pay system to improve work motivation in carrying out tasks.

e  Setting goals to increase work motivation and improve organizational performance

e Program Management by Objective to explain and make individual goals in line with company goals

e Various employee selection procedures to seek the possibility of hiring or contracting qualified and

experienced individuals
e Training and development programs to improve employee knowledge and skills so they can function
effectively
e Change of leadership and programs to improve managerial effectiveness
e Changing the organizational structure to improve organizational effectiveness

So it can be concluded that performance is the result of work that can be achieved by a person or group of people in a
company both quantitatively and qualitatively in accordance with the authority and duties of each responsibility in an
effort to achieve the goals of the organization concerned legally, not violating the law and in accordance with morals
and ethics. According to Bandura (1997) self-efficacy theory is a key component in social cognitive theory or social
learning theory which refers to the belief that one is able to do a task and motivates himself in order to achieve the
desired result. Self efficacy is an individual's assessment of his ability or competence to perform a task, achieve a goal,
and produce something (Baron & Byrne, 2000). Feist & Feist (2002) state that self-efficacy is an individual's belief that
they have the ability to exercise control over their work against environmental events they encounter. Self efficacy
differs in each dimension that is owned by each employee to achieve satisfactory performance. Self efficacy is an
individual's perception of his/her ability to perform the expected action. Stajkovic & Luthans (1998) explained that
self-efficacy is an individual's self-confidence in his ability to direct all efforts so that they are successful and successful
in carrying out the tasks they face. Self-efficacy is a problem of the ability that is felt by individuals to overcome special
situations in connection with an assessment of the ability to carry out an action related to a specific task or a particular
situation (Mahawati & Sulistiyani, 2021). According to Goleman (1999) the level of self-efficacy is a more precise
predictor of a person's performance than the skills or training possessed before a person is hired. The level of
self-efficacy is determined by previous experiences, experiences recognized by others, verbal persuasion and emotional
states. The perception that a person has of his ability to carry out a task will increase the likelihood that the task can be
completed successfully (Wastuti, 2018). Brown & Leigh (1996) explained that self-efficacy shows that individuals who
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have confidence that they are able to do work successfully will feel happier with their work so that they will be more
focused on their work and will lead to better performance. Bandura (1997) states that self-efficacy in individuals
consists of three indicators, namely magnitude (the size of the task given), generality (generality in completing tasks),
and Strength (strength over employee confidence). Morrison (1993) also defines self-efficacy as a person's tendency to
engage in activities that lead to goals. Self-efficacy as a process that begins with deficiencies in physiological and
psychological terms or an encouragement aimed at a goal (Luthans, 1995). Alwisol (2009) explains that self-efficacy is
self-assessment whether one can perform good or bad actions. This self-efficacy is different from aspirations because
ideals describe something ideal that should be achieved while self-efficacy describes self-assessment of abilities. It can
be concluded that self-efficacy is an individual who has confidence that he is able to do work successfully will feel
happier with his job so that he will focus more on his work and will lead to better performance. Wastuti's research
results (2019) state that there is a significant influence between self-efficacy on employee performance. This is
indicated by the coefficient of Freg = 97.611 where p <0.050. This shows that the higher the self-efficacy, the better the
employee's performance, and vice versa. Based on this research, it is in line with research conducted by Rimper &
Kawet (2014) which stated that the self-efficacy variable, T count 2.553 is greater than T table (df42,0.05) 1.6820, thus
Ho is accepted, meaning that self-efficacy has an effect positive and significant to the performance of PT PLN (Persero)
Manado Area employees, thus the hypothesis can be accepted. The results of the two studies above are also in line with
the research of Setiawan & Andjarwati (2017) that there is a positive and significant effect of self-efficacy on employee
performance with a regression coefficient of 0.340 and a significance of 0.002. Besides that, research from Saraswati et
al. (2017) stated that the results of data processing showed that self-efficacy had a positive effect on performance (§ =
0.940; p <0.05). This indicates that the higher the self-efficacy, the better the employee's performance, and vice versa,
the lower the self-efficacy, the worse the employee's performance. But there is also a low self-efficacy, then employee
performance is also low, this affects the completion of tasks and responsibilities which can be proven in Kaseger's
research (2013) that the calculated t value for the self-efficacy variable is 0.239 which is smaller than the t table value of
2.920. with a significant level of 0.812 > 0.05. From these results it can be seen that the value of t count <t table, it can
be concluded that the self-efficacy variable has no effect because it is not significant on the performance variable of PT
employees. Matahari Department Store Manado Town Square.

5 CONCLUSIONS

Based on the literature study that has been conducted on 5 research on self-efficacy and employee performance. The
conclusion that can be obtained is that self-efficacy has an important influence on the level of employee performance.
The higher the self-efficacy possessed by a person, the higher the resulting performance will be. Self-efficacy is very
helpful in realizing better performance so that it can improve and help an organization or company achieve its goals.
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