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7KH�,QIOXHQFH�RI�7KH�4XDOLW\�RI�,QWHUSHUVRQDO�5HODWLRQVKLSV�RQ�
6WXGHQW�6HOI�&RQFHSW
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�'HSDUWPHQW�RI�3V\FKRORJ\��6WDWH�8QLYHUVLW\�RI�6XUDED\D��6XUDED\D��,QGRQHVLD
GLQGD������#PKV�XQHVD�DF�LG���QDMZD������#PKV�XQHVD�DF�LG���DMHQJ������#PKV�XQHVD�DF�LG�

$EVWUDFW�� ,QWHUSHUVRQDO�UHODWLRQVKLSV�DUH�DQ�LPSRUWDQW�IDFWRU�LQ�WKH�IRUPDWLRQ�RI�RQH
V�VHOI�FRQFHSW��7KLV�UHVHDUFK�LV�D�W\SH�RI�
TXDOLWDWLYH� UHVHDUFK� ZLWK� D� OLWHUDWXUH� UHYLHZ� DSSURDFK�� 7KH� NH\ZRUGV� XVHG� DUH� �LQWHUSHUVRQDO� UHODWLRQVKLSV����
�VHOI�FRQFHSW��� DQG� ³DGROHVFHQW´�� 7KH� UHVXOWV� RI� WKLV� UHVHDUFK� VKRZ� WKDW� WKH� TXDOLW\� RI� LQWHUSHUVRQDO� UHODWLRQVKLSV�
LQIOXHQFHV�LQGLYLGXDO�VHOI�FRQFHSW��7KH�PRUH�TXDOLW\�WKH�LQWHUSHUVRQDO�UHODWLRQVKLS�KDV��WKH�PRUH�SRVLWLYH�VHOI�FRQFHSW�
WKH�LQGLYLGXDO�KDV��$QG�FRQYHUVHO\��IDLOXUH�LQ�WHUPV�RI�LQWHUSHUVRQDO�UHODWLRQVKLSV�ZLOO�KDYH�D�QHJDWLYH�LPSDFW�RQ�RQH
V�
VHOI�FRQFHSW�� 7KH� TXDOLW\� RI� LQWHUSHUVRQDO� UHODWLRQVKLSV�� DORQJ� ZLWK� LQGLYLGXDOV
�DZDUHQHVV�RI�WKHPVHOYHV�DQG�WKHLU�
HQYLURQPHQW�� SOD\V� D� VLJQLILFDQW�UROH�LQ�VKDSLQJ�ERWK�SRVLWLYH�DQG�QHJDWLYH�VHOI�FRQFHSWV��7KLV�LQIOXHQFH�LV�HYLGHQW�
QRW�RQO\�LQ�JHQHUDO�FLUFXPVWDQFHV�EXW�DOVR�ZLWKLQ�WKH�VSHFLILF�FRQWH[W�RI�FROOHJH�VWXGHQWV�
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,QWHUSHUVRQDO� UHODWLRQVKLSV� SOD\� D�FUXFLDO�UROH�LQ�RXU�OLYHV��DQG�WKH�TXDOLW\�RI�WKHVH�UHODWLRQVKLSV�LV�GHHSO\�LQWHUWZLQHG�
ZLWK� RXU� VHOI�FRQFHSW�� 6HOI�FRQFHSW� UHIHUV� WR� KRZ�ZH� SHUFHLYH� RXUVHOYHV�� LQFOXGLQJ� RXU� LGHQWLW\�� YDOXHV�� EHOLHIV�� DQG�
VHOI�ZRUWK�� ,W� LQIOXHQFHV� KRZ� ZH� LQWHUDFW� ZLWK� RWKHUV� DQG� VKDSHV� WKH� G\QDPLFV� RI� RXU� LQWHUSHUVRQDO� FRQQHFWLRQV��
8QGHUVWDQGLQJ� WKH� UHODWLRQVKLS� EHWZHHQ� LQWHUSHUVRQDO� UHODWLRQVKLS� TXDOLW\� DQG� VHOI�FRQFHSW� LV� HVVHQWLDO� IRU� IRVWHULQJ�
KHDOWK\�DQG�IXOILOOLQJ�FRQQHFWLRQV�ZLWK�RWKHUV��5HIHUULQJ�WR�/HZDQGRZVNL�HW�DO����������UHFRJQL]LQJ�WKH�VLJQLILFDQFH�RI�
VHOI�FRQFHSW� FODULW\� LQ� D� UHODWLRQVKLS� SURYLGHV� YDOXDEOH� LQVLJKWV� LQWR� WKH� FRPSOH[LWLHV� RI� KXPDQ� FRQQHFWLRQV� DQG�
KLJKOLJKWV�WKH�LPSRUWDQFH�RI�VHOI�DZDUHQHVV�DQG�HPRWLRQDO�XQGHUVWDQGLQJ�LQ�IRVWHULQJ�VWURQJ�DQG�VDWLVI\LQJ�LQWHUSHUVRQDO�
ERQGV��,Q�WKLV�DUWLFOH��ZH�ZLOO�H[SORUH�WKH�LQWULFDWH�LQWHUSOD\�EHWZHHQ�WKHVH�WZR�IDFWRUV��H[DPLQLQJ�KRZ�RXU�VHOI�FRQFHSW�
LPSDFWV� WKH� TXDOLW\� RI� RXU� LQWHUSHUVRQDO� UHODWLRQVKLSV� DQG� KRZ� RXU� UHODWLRQVKLSV�� LQ� WXUQ�� VKDSH� DQG� LQIOXHQFH� RXU�
VHOI�FRQFHSW�

)XUWKHUPRUH�� ZH� ZLOO� GHOYH� LQWR� WKH� YDULRXV� DVSHFWV� RI� LQWHUSHUVRQDO� UHODWLRQVKLS� TXDOLW\� WKDW� DUH� LQIOXHQFHG� E\�
VHOI�FRQFHSW�� VXFK� DV� WUXVW�� FRPPXQLFDWLRQ�� DQG� HPRWLRQDO� LQWLPDF\�� :H� ZLOO� GLVFXVV� KRZ� D� SRVLWLYH� VHOI�FRQFHSW��
FKDUDFWHUL]HG� E\� VHOI�FRQILGHQFH� DQG� VHOI�DFFHSWDQFH�� FDQ� FRQWULEXWH� WR� KHDOWKLHU� DQG�PRUH� VDWLVI\LQJ� LQWHUSHUVRQDO�
UHODWLRQVKLSV�� &RQYHUVHO\�� D� QHJDWLYH� VHOI�FRQFHSW�� PDUNHG� E\� VHOI�GRXEW� RU� ORZ� VHOI�HVWHHP�� PD\� KLQGHU� WKH�
GHYHORSPHQW� RI� VWURQJ� DQG� PHDQLQJIXO� FRQQHFWLRQV�� %\� JDLQLQJ� LQVLJKWV� LQWR� WKHVH� G\QDPLFV��ZH� FDQ� HQKDQFH� RXU�
VHOI�DZDUHQHVV�� LPSURYH� WKH� TXDOLW\� RI� RXU� UHODWLRQVKLSV�� DQG� IRVWHU� SHUVRQDO� JURZWK��8OWLPDWHO\�� XQGHUVWDQGLQJ� WKH�
LQWULFDWH� UHODWLRQVKLS� EHWZHHQ� LQWHUSHUVRQDO� UHODWLRQVKLS� TXDOLW\� DQG� VHOI�FRQFHSW� HPSRZHUV� XV� WR� FXOWLYDWH� PRUH�
IXOILOOLQJ�DQG�DXWKHQWLF�FRQQHFWLRQV�ZLWK�RWKHUV�
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%DVLFDOO\�� DOO� KXPDQV�QHHG�RWKHU�KXPDQV��:KHUH�VRPHRQH�QHHGV�D�SODFH�ZKHUH�WKH\�FDQ�H[SUHVV�WKHLU�KHDUW
V�FRQWHQW��
JHW�KDSSLQHVV��JHW�LQIRUPDWLRQ�DQG�QHHG�D�OLIH�SDUWQHU��,Q�WKH�SDWWHUQ�RI�KXPDQ�VRFLDO�LQWHUDFWLRQ��WKH�WHUP�LQWHUSHUVRQDO�
UHODWLRQVKLS� LV� NQRZQ�� ,QWHUSHUVRQDO� UHODWLRQVKLSV� DUH� UHODWLRQVKLSV� RXWVLGH� RI� RQHVHOI� RU� DOVR� FDOOHG� DGMXVWPHQWV� WR�
RWKHUV��$�JRRG�LQWHUSHUVRQDO�UHODWLRQVKLS�LV�D�UHODWLRQVKLS�LQ�ZKLFK�WKHUH�LV�PXWXDO�WUXVW��KDV�D�KLJK�VHQVH�RI�V\PSDWK\��
DQG�HPSDWK\��FDQ�RSHQ�EHWZHHQ�LQGLYLGXDOV��DQG�VR�RQ�DFFRUGLQJ�WR�DELOLW\�LQ�LQWHUSHUVRQDO�UHODWLRQVKLSV��7KHUH�DUH�WZR�
IDFWRUV� WKDW� FDQ� LPSURYH� LQWHUSHUVRQDO� UHODWLRQVKLSV�� QDPHO\� LQWHUQDO� IDFWRUV�� QDPHO\�WKH�QHHG�IRU�LQWHUDFWLRQ�DQG�WKH�
LQIOXHQFH�RI�IHHOLQJV��ZKLOH�H[WHUQDO�IDFWRUV��QDPHO\�FORVHQHVV�DQG�SK\VLFDO�DWWUDFWLYHQHVV��%DURQ���������,QWHUSHUVRQDO�
UHODWLRQVKLSV� FDQ�LQIOXHQFH�DQ�LQGLYLGXDO
V�VHOI�FRQFHSW�E\�SURPRWLQJ�SRVLWLYH�VHOI�HVWHHP�DQG�IRVWHULQJ�D�FRQVWUXFWLYH�
DWWLWXGH��HYHQ�LQ�WKH�IDFH�RI�IDLOXUHV��,QGLYLGXDOV�UHFRJQL]H�WKDW�IDLOXUHV�GR�QRW�GHILQH�WKHLU�HQWLUH�EHLQJ�DQG�PDLQWDLQ�D�
SRVLWLYH�RXWORRN��2Q�WKH�QHJDWLYH�VLGH��LI�DQ�LQGLYLGXDO�H[SHULHQFHV�IDLOXUH�LQ�LQWHUSHUVRQDO�UHODWLRQVKLSV��LW�ZLOO�DIIHFW�D�
QHJDWLYH� VHOI�FRQFHSW�� EHOLHYLQJ� DQG� VHHLQJ� WKDW� KH� LV�ZHDN�� XQDEOH�WR�GR�DQ\WKLQJ��LQFRPSHWHQW��IDLOHG��XQDWWUDFWLYH��
GLVOLNHG�E\�RWKHUV�DQG�ORVHV�LQWHUHVW�LQ�OLIH��,QGLYLGXDOV�OLNH�WKLV�ZLOO�WHQG�WR�EH�SHVVLPLVWLF�DERXW�OLIH��$�VWXG\�FRQGXFWHG�
LQ� ����� LQYROYLQJ� DGROHVFHQWV� UHYHDOHG� WKDW� WKRVH� ZKR� IDFHG� IDLOXUH� LQ� LQWHUSHUVRQDO� UHODWLRQVKLSV� H[KLELWHG� WKUHH�
GLVWLQFW�FKDUDFWHULVWLFV�LQ�WKHLU�VHOI�FRQFHSW��7KHVH�FKDUDFWHULVWLFV�LQFOXGHG�D�ORZ�VHOI�FRQFHSW��FKDOOHQJHV�LQ�HVWDEOLVKLQJ�
QHZ�UHODWLRQVKLSV��DQG�D�WHQGHQF\�WR�HQJDJH�LQ�SHVVLPLVWLF�WKLQNLQJ��1LQJVLK��������

6HOI�FRQFHSW� LV� DQ� LPDJH� WKDW� D� SHUVRQ� KDV� RI� KLPVHOI� EDVHG� RQ� WKH� H[SHULHQFHV� KH� JHWV�ZKHQ� LQWHUDFWLQJ�ZLWK� WKH�
HQYLURQPHQW� DURXQG� KLP� �,UDZDQ�� ������� 7KLV� LV� IRUPHG� DV� WKH� LQGLYLGXDO� KHDOV� DQG� QRW� RQO\� FRPHV� IURP� LQWHUQDO�
IDFWRUV�� EXW� DOVR� IURP� H[WHUQDO� IDFWRUV� WKDW� FRPH� IURP� H[SHULHQFHV� WKURXJKRXW�OLIH��VR�WKDW�WKH�VHOI�FRQFHSW�WKDW�HDFK�
SHUVRQ�KDV�LV�GLIIHUHQW��*RIIPDQ�LQ�KLV�YLHZ�VD\V�WKDW�LQGLYLGXDOV�LQ�LQWHUDFWLRQ�SURMHFW�WKHPVHOYHV�DERXW�WKH�VLWXDWLRQ��
DFFRUGLQJ� WR� WKHLU�RZQ�KDELWV�DQG�H[SHULHQFHV�ZKLFK�WKHQ�LQIOXHQFH�WKH�RWKHU
V��GHILQLWLRQ�RI�WKH�VLWXDWLRQ��LQ�KLP��,Q�
VXFFHVVIXO� LQWHUDFWLRQV�� D� VLQJOH� GHILQLWLRQ� RI� WKH� VLWXDWLRQ�ZLOO� EH�EXLOW��DQG�ERWK�SDUWQHUV�EXLOG�FRQVWUXFWLYH�OLQHV�RI�
DFWLRQ�WKDW�LQYROYH�DGMXVWPHQWV�WR�KRZ�WKH\�VHH�WKHPVHOYHV���+LQGH�HW�DO����������6HOI�FRQFHSW�KDV�D�VWURQJ�LQIOXHQFH�RQ�
D�SHUVRQ
V�EHKDYLRU�LQ�LQWHUDFWLQJ�ZLWK�WKHLU�HQYLURQPHQW��LI�LQGLYLGXDOV�DUH�DEOH�WR�SHUFHLYH��UHDFW�DQG�JLYH�PHDQLQJ�WR�
WKHPVHOYHV��WKHUH�ZLOO�EH�DZDUHQHVV�RI�WKHPVHOYHV�DQG�WKH�DELOLW\�WR�YLHZ�WKHPVHOYHV�DV�WKH\�GR�WR�RWKHUV��([SHULHQFHV�
LQ� LQGLYLGXDOV� DUH� WKH� UHVXOW� RI� VHDUFKLQJ� DQG�UHIOHFWLQJ�RQ�WKHPVHOYHV�IURP�WKH�FORVHVW�SHRSOH�DURXQG�WKHP��+XUORFN�
VDLG� WKDW� WKH� VHOI�FRQFHSW� DV� DJH� SURJUHVVHV�ZLOO� EHFRPH�PRUH� IRUPHG� DQG� VWDEOH��ZKLFK� LV� DQ� LPSRUWDQW�IDFWRU�LQ�D�
SHUVRQ�WR�LPSURYH�WKHLU�SHUVRQDOLW\��1LQJVLK���������7KH�LPDJH�LQ�WKH�VHOI�FRQFHSW�LQFOXGHV�HYHU\WKLQJ�FRQWDLQHG�LQ�WKH�
LQGLYLGXDO� VXFK� DV� SK\VLTXH�� SHUVRQDOLW\��PRWLYDWLRQ�� GHILFLHQFLHV�� VWUHQJWKV�� DQG� VR�RQ��7KH�LPDJH�LQ�VHOI�FRQFHSW�LV�
UHODWHG�WR�WKH�DZDUHQHVV�WKDW�LQGLYLGXDOV�KDYH�UHJDUGLQJ�WKHPVHOYHV�ZKLFK�LV�WKHQ�DVVRFLDWHG�ZLWK�SRVLWLYH�RU�QHJDWLYH�
YDOXHV�EDVHG�RQ�WKH�H[SHULHQFHV�WKDW�LQGLYLGXDOV�KDYH�LQ�WKH�SDVW��SUHVHQW�DQG�IXWXUH��([SHFWDWLRQV�LQ�LQGLYLGXDOV�DERXW�
WKHPVHOYHV�HQFRXUDJH�WKH�IRUPDWLRQ�RI�OLPLWV�WR�WKHLU�EHKDYLRU�LQ�OLIH��WKH�KLJKHU�WKH�H[SHFWDWLRQV�WKH\�KDYH��WKH�PRUH�
EHKDYLRU� LQGLYLGXDOV� PXVW� GR� WR� REWDLQ� WKHVH� H[SHFWDWLRQV�� 6HOI�FRQFHSW� FDQ� DOVR� EH� LQWHUSUHWHG� DV� DQ� LQGLYLGXDO
V�
DVVHVVPHQW�RI�KLPVHOI��ZKLFK�LV�WKHQ�FRPSDUHG�WR�ZKDW�KH�FDQ�DQG�VKRXOG�EH��WKLV�ZLOO�DIIHFW�WKH�OHYHO�RI�VHOI�HVWHHP�KH�
KDV� DQG�KLV�EHKDYLRU��7KH�EHWWHU�WKH�LQGLYLGXDO
V�DVVHVVPHQW�RI�KLPVHOI��WKH�PRUH�SRVLWLYH�KLV�VHOI�FRQFHSW�ZLOO�EH�DQG�
YLFH�YHUVD�

%DXPHLVWHU�KDV�VXJJHVWHG�WKDW�VHOIKRRG�LV�EXLOW�XSRQ�WKUHH�IXQGDPHQWDO�KXPDQ�H[SHULHQFHV��7KHVH�H[SHULHQFHV�LQFOXGH�
UHIOHFWLYH� DZDUHQHVV��ZKHUH� LQGLYLGXDOV� JDLQ� D� VHQVH� RI�VHOI�E\�REVHUYLQJ�WKHLU�RZQ�EHKDYLRUV�DQG�LQWHUSUHWLQJ�VRFLDO�
HYHQWV�� ,QWHUSHUVRQDO� H[LVWHQFH� LV� DQRWKHU� FUXFLDO� DVSHFW�� DV� LQGLYLGXDOV� OHDUQ� DERXW� WKHPVHOYHV� WKURXJK� WKHLU�
UHODWLRQVKLSV�ZLWK� RWKHUV� DQG�DGDSW�WKHLU�EHKDYLRU�DFFRUGLQJO\�EDVHG�RQ�WKH�FRQWH[W��/DVWO\��WKH�H[HFXWLYH�VHOI�SOD\V�D�
UROH� LQ� GHFLVLRQ�PDNLQJ�� LQLWLDWLQJ� DFWLRQV�� DQG� RWKHU� VHOI�GLUHFWHG� EHKDYLRUV��$FFRUGLQJ� WR� WKLV� SHUVSHFWLYH�� WKH� VHOI�
H[LVWV�ZLWKLQ�DQ�LQGLYLGXDO
V�PLQG�DQG�DOVR�LQ�WKH�VKDUHG�UHDOLW\�RI�WKH�VRFLDO�ZRUOG�WKH\�DUH�SDUW�RI��+LQGH�HW�DO����������
6HOI�FRQFHSW�LV�FORVHO\�UHODWHG�WR�WKH�H[SHULHQFHV�WKDW�LQGLYLGXDOV�OHDUQ�ZKHQ�LQWHUDFWLQJ�ZLWK�WKHLU�HQYLURQPHQW�ZKLFK�
WKHQ� IRUPV� D� SHUFHSWLRQ� RI� DQ� HYHQW� WKDW�ZLOO� DIIHFW� WKH�ZD\� LQGLYLGXDOV� EHKDYH�� 7KLV� SURFHVV� RFFXUV�WKURXJKRXW�DQ�
LQGLYLGXDO
V�OLIH�XQWLO�WKH�IRUPDWLRQ�RI�D�FRQFUHWH�VHOI�FRQFHSW�RI�KLPVHOI�IURP�FKLOGKRRG�WR�DGXOWKRRG��$�SHUVRQ�ZKRVH�
VHOI�FRQFHSW�KDV�EHHQ�IRUPHG�ZLOO�EHKDYH�LQ�DFFRUGDQFH�ZLWK�KLV�VHOI�FRQFHSW��EXW�LI�VRPHRQH�EHKDYHV�LQFRQVLVWHQWO\��LW�
FDQ� EH� VDLG� WKDW� KLV� VHOI�FRQFHSW� KDV� QRW� EHHQ� IXOO\� IRUPHG��$FFRUGLQJ�WR�)LWWV��WKH�VHOI�FRQFHSW�LV�FRPSRVHG�RI�WZR�
GLPHQVLRQV�� 7KH� ILUVW� GLPHQVLRQ� LV� LQWHUQDO� DQG� LQYROYHV� VHOI�HYDOXDWLRQ� EDVHG� RQ� RQH
V� LQQHU�ZRUOG��ZKLFK�LQFOXGHV�
VHOI�LGHQWLW\�� VHOI�DFWRUV�� DQG� VHOI�DVVHVVRUV�� 7KH� VHFRQG� GLPHQVLRQ� LV� H[WHUQDO� DQG� LQYROYHV� VHOI�HYDOXDWLRQ� EDVHG� RQ�
VRFLDO�UHODWLRQVKLSV��DFWLYLWLHV��DQG�YDOXHV��7KLV�H[WHUQDO�GLPHQVLRQ�HQFRPSDVVHV�YDULRXV�DVSHFWV��LQFOXGLQJ�WKH�SK\VLFDO�
VHOI� �SHUFHSWLRQ� RI� RQH
V� SK\VLFDO� FRQGLWLRQ��� HWKLFDO�PRUDO� VHOI� �SHUFHSWLRQ� RI� RQHVHOI� IURP� DQ� HWKLFDO� DQG� PRUDO�
VWDQGSRLQW��� SHUVRQDO� VHOI� �SHUFHSWLRQ� RI� SHUVRQDO� FLUFXPVWDQFHV��� IDPLO\� VHOI� �IHHOLQJV� DQG� VHOI�HVWHHP� DV� D� IDPLO\�
PHPEHU���DQG�VRFLDO�VHOI��SHUFHSWLRQ�RI�LQWHUDFWLRQV�ZLWKLQ�VRFLHW\���,UDZDQ��������
�
)URP� WKH� GLVFXVVLRQ� DERYH�� WKH� UHVHDUFKHU� LV� LQWHUHVWHG� LQ� FRQGXFWLQJ� D� TXDOLWDWLYH� UHVHDUFK� VWXG\�ZLWK� D� OLWHUDWXUH�
UHYLHZ�DSSURDFK�RQ�WKH�HIIHFW�RI�WKH�TXDOLW\�RI�LQWHUSHUVRQDO�UHODWLRQVKLSV�RQ�VWXGHQWV
�VHOI�FRQFHSW��7KH�UHVHDUFK�GDWD�
XVHV�UHIHUHQFHV�LQ�WKH�IRUP�RI�ERRNV�DQG�RQOLQH�MRXUQDOV�ZLWK�WKH�NH\ZRUGV��LQWHUSHUVRQDO�UHODWLRQV��DQG��VHOI�FRQFHSW���
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7KHQ��UHVHDUFKHUV�FRQQHFWHG�DQG�DQDO\]HG�WKH�UHODWLRQVKLS�EHWZHHQ�UHVHDUFK�UHVXOWV��WKHQ�FRQFOXGHG�EDVHG�RQ�WKH�UHVXOWV�
RI�WKH�OLWHUDWXUH�VWXG\�

� 5(68/76

%DVHG�RQ�WKH�OLWHUDWXUH�UHYLHZ�WKDW�KDV�EHHQ�FRQGXFWHG��LW�LV�IRXQG�LQ�1LQJVLK��������WKDW�LQWHUSHUVRQDO�UHODWLRQVKLSV�FDQ�
DIIHFW� D� SHUVRQ
V� VHOI�FRQFHSW�� $� SHUVRQ� WHQGV� WR� KDYH� D� QHJDWLYH� VHOI�FRQFHSW� RI� WKHPVHOYHV�ZKHQ� WKH\� H[SHULHQFH�
IDLOXUH�LQ�WKHLU�LQWHUSHUVRQDO�UHODWLRQVKLSV��ZKHUH�WKH\�DUH�XVXDOO\�SHVVLPLVWLF�DERXW�OLIH��DQG�WHQG�WR�MXGJH�WKHPVHOYHV�DV�
ZHDN��KHOSOHVV��LQFRPSHWHQW��XQDWWUDFWLYH��DQG�GLVOLNHG�LQGLYLGXDOV��$V�D�UHVXOW��LQGLYLGXDOV
�VHOI�FRQFHSW�LV�PDQLIHVWHG�LQ�
WKHLU� EHKDYLRUV� GXULQJ� LQWHUDFWLRQV� ZLWK� WKHLU� VXUURXQGLQJV�� 7KH\� RIWHQ� GLVSOD\� UHGXFHG� FRQILGHQFH�� EHFRPH�PRUH�
UHVHUYHG�� DQG� VWUXJJOH� WR� HQJDJH� ZLWK� QHZ� SHRSOH�� OHDGLQJ� WR� D� OLPLWHG� VRFLDO� FLUFOH�� 7KH� SHVVLPLVWLF� DWWLWXGH� WKDW�
LQGLYLGXDOV�KDYH�FDQ�EH�UHIOHFWHG�LQ�WKHLU�EHKDYLRU�VXFK�DV�EHLQJ�XQVXUH��PRRG\�DQG�VDG��D�IHHOLQJ�RI�KRSHOHVVQHVV�DQG�
KRSHOHVVQHVV� DV� LI� WKH\� DUH� LQ� D� YHU\� EDG� VLWXDWLRQ�� -XVW�OLNH�KRZ�LW�LV�VDLG�LQ�1HII�	�%HUHWYDV��������WKDW�D�SRVLWLYH�
VHOI�FRQFHSW� OHDGV� WR� EHWWHU� UHODWLRQVKLS� IXQFWLRQLQJ�ZKLFK�LV�ZK\�LQGLYLGXDOV�ZKR�KDG�D�VWURQJ�VHQVH�RI�VHOI�FRQFHSW�
H[SHULHQFHG� KLJKHU� OHYHOV� RI� VDWLVIDFWLRQ� DQG�ZHOO�EHLQJ� LQ� WKHLU� UHODWLRQVKLSV�� 7KLV�ZDV� HYLGHQW� LQ� WKHLU� IHHOLQJV� RI�
VHOI�ZRUWK�� RYHUDOO� KDSSLQHVV�� DXWKHQWLFLW\�� DQG� DELOLW\� WR� IUHHO\� H[SUHVV� WKHLU� RSLQLRQV�ZLWKLQ� WKH� UHODWLRQVKLS�� 7KH�
ILQGLQJV�HPSKDVL]HG�WKH�SRVLWLYH�DVVRFLDWLRQ�EHWZHHQ�D�VWURQJ�VHOI�FRQFHSW�DQG�WKH�RYHUDOO�TXDOLW\�RI�UHODWLRQVKLSV��7KLV�
FRQQHFWLRQ� LV� DOVR� HYLGHQW� LQ� WKH� SRVLWLYH� FRUUHODWLRQ� EHWZHHQ� VHOI�FRQFHSW� DQG� LQWHUSHUVRQDO� FRPPXQLFDWLRQ��
,QGLYLGXDOV� ZLWK� D� KLJKHU� VHOI�FRQFHSW� WHQG� WR� H[KLELW� EHWWHU� LQWHUSHUVRQDO� FRPPXQLFDWLRQ� VNLOOV�� DQG� FRQYHUVHO\��
LQGLYLGXDOV�ZLWK�VWURQJ�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�VNLOOV�RIWHQ�SRVVHVV�D�PRUH�GHYHORSHG�VHOI�FRQFHSW��)XUWKHUPRUH��
ZKHQ�LQGLYLGXDOV�KDYH�D�FRPSUHKHQVLYH�XQGHUVWDQGLQJ�RI�WKHPVHOYHV�DQG�WKHLU�VXUURXQGLQJV��LW�VLJQLILFDQWO\�FRQWULEXWHV�
WR�WKH�IRUPDWLRQ�RI�D�SRVLWLYH�VHOI�FRQFHSW��LQFOXGLQJ�DPRQJ�FROOHJH�VWXGHQWV��-XOLDQD�	�(UGLDQV\DK���������6LPSO\�SXW��
LQWHUSHUVRQDO�UHODWLRQVKLSV�KDYH�EHHQ�IRXQG�WR�KDYH�DQ�LPSDFW�RQ�DQ�LQGLYLGXDO
V�VHOI�FRQFHSW��)DLOXUH�LQ�LQWHUSHUVRQDO�
UHODWLRQVKLSV�FDQ�OHDG�WR�D�QHJDWLYH�VHOI�FRQFHSW��FKDUDFWHUL]HG�E\�SHVVLPLVP��VHOI�MXGJPHQW��DQG�IHHOLQJV�RI�ZHDNQHVV��
KHOSOHVVQHVV�� LQFRPSHWHQFH�� XQDWWUDFWLYHQHVV�� DQG� EHLQJ� GLVOLNHG�� 7KLV� QHJDWLYH� VHOI�FRQFHSW� RIWHQ� PDQLIHVWV� LQ�
EHKDYLRUV�VXFK�DV�ORZ�FRQILGHQFH��VRFLDO�ZLWKGUDZDO��DQG�GLIILFXOW\�LQ�IRUPLQJ�QHZ�UHODWLRQVKLSV��&RQYHUVHO\��D�SRVLWLYH�
VHOI�FRQFHSW� LV� DVVRFLDWHG� ZLWK� EHWWHU� UHODWLRQVKLS� IXQFWLRQLQJ�� DV� LQGLYLGXDOV� ZLWK� D� VWURQJ� VHQVH� RI� VHOI�FRQFHSW�
H[SHULHQFH� KLJKHU� OHYHOV� RI� VDWLVIDFWLRQ��ZHOO�EHLQJ��VHOI�ZRUWK��KDSSLQHVV��DXWKHQWLFLW\��DQG�DVVHUWLYHQHVV�ZLWKLQ�WKHLU�
UHODWLRQVKLSV��$GGLWLRQDOO\�� WKHUH� H[LVWV� D� SRVLWLYH� FRUUHODWLRQ�EHWZHHQ�VHOI�FRQFHSW�DQG�LQWHUSHUVRQDO�FRPPXQLFDWLRQ��
ZKHUHE\�LQGLYLGXDOV�ZLWK�D�ZHOO�GHYHORSHG�VHOI�FRQFHSW�RIWHQ�SRVVHVV�VWURQJHU�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�VNLOOV��DQG�
FRQYHUVHO\��LQGLYLGXDOV�ZLWK�VWURQJ�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�VNLOOV�WHQG�WR�KDYH�D�PRUH�GHYHORSHG�VHOI�FRQFHSW��7KH�
FXOWLYDWLRQ�RI�D�SRVLWLYH�VHOI�FRQFHSW�LV�LQIOXHQFHG�E\�LQGLYLGXDOV
�FRPSUHKHQVLRQ�RI�WKHPVHOYHV�DQG�WKHLU�HQYLURQPHQW��
ZKLFK�LV�HTXDOO\�DSSOLFDEOH�ZLWKLQ�WKH�FRQWH[W�RI�FROOHJH�VWXGHQWV�

� ',6&866,216

7KH�UHVXOWV�RI�WKLV�VWXG\�DUH�LQ�OLQH�ZLWK�VHYHUDO�SUHYLRXV�VWXGLHV�ZKLFK�ZHUH�XVHG�DV�D�UHIHUHQFH�VRXUFH�LQ�ZULWLQJ��7KH�
DGYDQWDJH� RI� RXU� UHVHDUFK�LV�WR�VHH�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�WZR�YDULDEOHV�ZLWK�D�EURDGHU�SHUVSHFWLYH�EHFDXVH�WKH�
VXEMHFWV�XVHG�DOVR�YDU\��0HDQZKLOH��WKH�ZHDNQHVV�RI�WKLV�VWXG\�LV�LQ�WKH�DVSHFW�RI�WKH�VXEMHFW��ZH�JHQHUDOL]H�FRQFOXVLRQV�
EDVHG� RQ� SUHYLRXV� VWXGLHV� WKDW� KDYH� GLIIHUHQW� VXEMHFWV�� VR� LW� LV� SRVVLEOH� LI� WKHUH� DUH� HUURUV��:H� VXJJHVW� WKDW� IXWXUH�
UHVHDUFKHUV�XVH�PRUH�KRPRJHQHRXV�GDWD�WR�PDNH�LW�HDVLHU�DQG�WKH�UHVXOWV�PRUH�DFFXUDWH�

� &21&/86,216

%DVHG� RQ� WKH� UHVXOWV� RI� WKH� OLWHUDWXUH� UHYLHZ� UHVHDUFK� WKDW�ZH� KDYH� GRQH�� LW� FDQ� EH� FRQFOXGHG� WKDW� WKH�LQWHUSHUVRQDO�
UHODWLRQVKLS� YDULDEOH� KDV� D� SRVLWLYH� UHODWLRQVKLS� ZLWK� LQGLYLGXDO� VHOI�FRQFHSW�� 7KH� EHWWHU� WKH� TXDOLW\� RI� RQH
V�
LQWHUSHUVRQDO�UHODWLRQVKLSV��WKH�PRUH�SRVLWLYH�VHOI�FRQFHSW�RQH�KDV��&RQYHUVHO\��IDLOXUH�LQ�LQWHUSHUVRQDO�UHODWLRQVKLSV�FDQ�
OHDG� WR� D� QHJDWLYH� VHOI�FRQFHSW�� FKDUDFWHUL]HG� E\� SHVVLPLVP��VHOI�DVVHVVPHQW��DQG�IHHOLQJV�RI�ZHDNQHVV��KHOSOHVVQHVV��
LQFRPSHWHQFH��XQDWWUDFWLYHQHVV��DQG�GLVOLNH��7KLV�QHJDWLYH�VHOI�FRQFHSW�RIWHQ�PDQLIHVWV�LWVHOI�LQ�EHKDYLRUV�VXFK�DV�ORZ�
VHOI�HVWHHP��ZLWKGUDZLQJ�IURP�VRFLDO�VLWXDWLRQV��DQG�GLIILFXOW\�IRUPLQJ�QHZ�UHODWLRQVKLSV�

���_�,661����������



7KH��QG�,QWHUQDWLRQDO�&RQIHUHQFH�RQ�3V\FKRORJ\�DQG�(GXFDWLRQ��,&3(������
'HSDUWPHQW�RI�3V\FKRORJ\��)DFXOW\�RI�(GXFDWLRQ

8QLYHUVLWDV�1HJHUL�6XUDED\D��6XUDED\D��2FWREHU��UG������

$&.12:/('*(0(176

:H�WKDQN�WKH�SUHYLRXV�UHVHDUFKHUV�ZKR�KDYH�SURYLGHG�VFLHQWLILF�DUWLFOHV�DV�UHIHUHQFH�VRXUFHV�IRU�RXU�UHVHDUFK��:H�DOVR�
KRSH� WKDW� WKH� UHVHDUFK�ZH� KDYH� FDUULHG� RXW�ZLOO� FRQWULEXWH� WR� WKH� GHYHORSPHQW� RI� VFLHQFH�� HVSHFLDOO\� LQ� WKH� ILHOG� RI�
SV\FKRORJ\��1RW�WR�IRUJHW��ZH�DOVR�DSRORJL]H�LI�WKHUH�DUH�HUURUV�LQ�ZULWLQJ�WKLV�DUWLFOH��KRSHIXOO\�LQ�WKH�IXWXUH�ZH�FDQ�GR�
HYHQ�EHWWHU�

5()(5(1&(6

%DURQ��5��$���	�%\UQH��'��(����������6RFLDO�3V\FKRORJ\��$OO\Q�DQG�%DFRQ�
+LQGH��5��$���)LQNHQDXHU��&���	�$XKDJHQ��$��(����������5HODWLRQVKLSV�DQG�WKH�VHOI�FRQFHSW��3HUVRQDO�5HODWLRQVKLSV�����������±�����

KWWSV���GRL�RUJ���������M����������������WE������[�
,UDZDQ�� 6�� �������� 3HQJDUXK� .RQVHS� 'LUL� 7HUKDGDS� .RPXQLNDVL� ,QWHUSHUVRQDO� 0DKDVLVZD�� 6FKRODULDௗ�� -XUQDO� 3HQGLGLNDQ� 'DQ�

.HEXGD\DDQ������������KWWSV���GRL�RUJ����������M�VFKRODULD������Y��L��S�����
-XOLDQD�� .���	�(UGLDQV\DK��5����������3HQJDUXK�.RQVHS�'LUL�GDQ�6HOI�'LVFORVXUH�7HUKDGDS�.HPDPSXDQ�.RPXQLNDVL�,QWHUSHUVRQDO�

0DKDVLVZD��.RQHNVL������������KWWSV���GRL�RUJ����������NQ�Y�L������
/HZDQGRZVNL��*��:���1DUGRQH��1���	�5DLQHV��$��-����������7KH�UROH�RI�VHOI�FRQFHSW�FODULW\�LQ�UHODWLRQVKLS�TXDOLW\��6HOI�DQG�,GHQWLW\��

���������±�����KWWSV���GRL�RUJ��������������������������
1HII�� .�� '��� 	� %HUHWYDV�� 6�� 1�� �������� 7KH� 5ROH� RI�6HOI�FRPSDVVLRQ�LQ�5RPDQWLF�5HODWLRQVKLSV��6HOI�DQG�,GHQWLW\�����������±����

KWWSV���GRL�RUJ�����������������������������
1LQJVLK��$����������.RQVHS�'LUL�5HPDMD�<DQJ�0HQJDODPL�.HJDJDODQ�+XEXQJDQ�,QWHUSHUVRQDO��-XUQDO�3VLNRORJL�7HUDSDQ��-37���������
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