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$EVWUDFW� &DUHHU SODQQLQJ LV DQ LQGLYLGXDO
V FRQVFLRXV SURFHVV RI PDNLQJ IXWXUH FDUHHU GHFLVLRQV� &DUHHU SODQQLQJ LV D
SHUVRQDO SURFHVV LQ GHWHUPLQLQJ WKHLU FDUHHU JRDOV� DV ZHOO DV ZKDW SDWKV RU VWHSV WKH\ VKRXOG WDNH WR UHDFK WKHLU FDUHHU JRDOV VR WKH\
GRQ
W FKRRVH WKH ZURQJ WDUJHW� 7KLQJV WKDW FDQ DIIHFW FDUHHU GHYHORSPHQW DUH VHOI�YLHZ� SRLQWV� UHVSRQVHV� RSLQLRQV� VNLOOV SRVVHVVHG
DQG DOO EHOLHIV ZKHQ GHWHUPLQLQJ WKH FDUHHU GLUHFWLRQ WKDW KDV EHHQ VHW� DOVR LQFOXGLQJ WKH VWDJHV WKDW WDNH SODFH GXH WR WKH LQIOXHQFH RI
LQIOXHQFHV ZLWKLQ WKH LQGLYLGXDO DQG HQFRXUDJHPHQW WKDW LV RXWVLGH WKH LQGLYLGXDO WKH� 7KLV UHVHDUFK ZDV FRQGXFWHG XVLQJ TXDOLWDWLYH
PHWKRGV� 7KH ZD\V RI FROOHFWLQJ GDWD DUH REVHUYDWLRQ� LQWHUYLHZV� DQG OLWHUDWXUH UHYLHZ� 'DWD ZHUH DQDO\]HG XVLQJ D GDWD WULDQJXODWLRQ
PHWKRG� $V IRU WKH LQIRUPDQWV LQ WKH VWXG\� WKHUH ZHUH � VWXGHQWV DW 6XUDED\D 6WDWH 8QLYHUVLW\� 7KH UHVXOWV RI WKH VWXG\ VKRZ WKDW
VWXGHQWV DOUHDG\ KDYH D FDUHHU SODQ VWDUWLQJ IURP VHOI�LQWURGXFWLRQ DQG WKH ZRUOG RI ZRUN� 7KH UHVRXUFH SHUVRQV KDYH D PDWXUH FDUHHU
SODQ DQG ZLOO LPPHGLDWHO\ LPSOHPHQW LW ZKHQ WKH\ JUDGXDWH IURP FROOHJH� :LWK SURSHU FDUHHU SODQQLQJ� WKH UHVRXUFH SHUVRQV DUH
UHDG\ WR HQWHU WKH ZRUOG RI ZRUN� :LWK FDUHIXO SODQQLQJ DQG JRRG SUHSDUDWLRQ LQ GHWHUPLQLQJ D FDUHHU� WKH FKDQFHV RI DFWLYDWLRQ DUH
UHGXFHG�

.H\ZRUGV� 6WXGHQW� &DUHHU� )UHVK *UDGXDWH

� ,1752'8&7,21

&DUHHU SODQQLQJ LV DQ LQGLYLGXDO
V FRQVFLRXV SURFHVV RI PDNLQJ GHFLVLRQV DERXW WKHLU IXWXUH FDUHHU� &DUHHU SODQQLQJ LV D
SHUVRQDO SURFHVV LQ GHWHUPLQLQJ WKHLU FDUHHU JRDOV� DV ZHOO DV ZKDW SDWKV RU VWHSV WKH\ VKRXOG WDNH WR UHDFK WKHLU FDUHHU
JRDOV VR WKH\ GRQ
W FKRRVH WKH ZURQJ WDUJHW �6XWULQR� ������ &DUHHU SODQQLQJ LV D VWDJH WKDW LV SDVVHG EHIRUH FKRRVLQJ D
FRQFHSW WKDW IROORZV D FDUHHU WR PDNH LW KDSSHQ �/L]D 	 5XVDQGL� ������

+DYLQJ D FDUHHU SODQ LV D FRQWLQXRXV SDWK IURP D SHUVRQ XQWLO KH RU VKH ZLOO MXGJH SHUVRQDOO\ DQG HYDOXDWH FDUHHU SDWKV�
GHVLJQ WKH VWHSV WKH\ PXVW WDNH LQ UHDOL]LQJ WKHVH FDUHHU FKRLFHV� DQG UHDVRQ UDWLRQDOO\ EHIRUH PDNLQJ GHFLVLRQV DERXW
WKH FDUHHU WKH\ ZDQW �/L]D 	 5XVDQGL� ������ 3ODQQLQJ IRU D SURIHVVLRQ DQG LQWURGXFWLRQ WR D FDUHHU E\ JLYLQJ
UHDVRQDEOH FRQVLGHUDWLRQ WR ZRUN LQ DQ RUJDQL]DWLRQ LV WKH FRUH RI D FDUHHU SODQ �$WPDMD� ������ 0HDQZKLOH� DFFRUGLQJ
WR :LQNHO �$PLQQXUURKLP� 6DUDVZDWL DQG .XUQLDZDQ� ����� D FDUHHU LQFOXGLQJ ZRUN DQG UDQN WKDW LV VWXGLHG DQG
EHOLHYHG WR EH RQH RI WKH SRLQWV LQ OLIH DQG LQIOXHQFHG E\ YLHZV DQG HPRWLRQV FDQ DOVR PDNH OLIH PRUH FRORUIXO�

&DUHHU SODQV FDQ FKDQJH DORQJ ZLWK FKDQJHV LQ FDUHHU VFRSH� LQ WKLV FDVH D VHW RI LQQRYDWLRQV WKDW FDQ WDNH SODFH LQ HYHU\
SKDVH RI OLIH� 7KLQJV WKDW FDQ DIIHFW FDUHHU GHYHORSPHQW DUH VHOI�YLHZ� SRLQWV� UHVSRQVHV� RSLQLRQV� VNLOOV SRVVHVVHG DQG
DOO EHOLHIV ZKHQ GHWHUPLQLQJ WKH FDUHHU GLUHFWLRQ WKDW KDV EHHQ VHW� LQFOXGLQJ WKH VWDJHV WKDW WDNH SODFH GXH WR WKH
LQIOXHQFH RI HQFRXUDJHPHQW IURP ZLWKLQ WKH LQGLYLGXDO DQG HQFRXUDJHPHQW WKDW LV RXWVLGH WKH LQGLYLGXDO �6DUL� ������

,QGLYLGXDO FDUHHU SODQV FDQ EH FRQQHFWHG WR WKH GHYHORSPHQWDO SV\FKRORJ\ YLHZ WKDW D SHUVRQ OLYHV� $V *LQ]EHUJ� HW DO
������ FODVVLILHV FDUHHU GHYHORSPHQW DFFRUGLQJ WR LQGLYLGXDO DJH LQWR WKUHH OHYHOV� QDPHO\� WKH IDQWDV\ VWDJH �� ±��
\HDUV� 6'�� WKH WHQWDWLYH VWDJH ��� ±�� \HDUV� 603�$�� DQG WKH UHDOLVWLF VWDJH ��� ± �� \HDUV� &ROOHJH�� ,Q WKH UHDOLVWLF
SKDVH� LQGLYLGXDOV DUH LQ D SKDVH ZKHQ WKH\ DOUHDG\ NQRZ H[DFWO\ ZKDW LQWHUHVWV� VNLOOV� DQG YDOXHV ��WKH\ ZDQW WR DFKLHYH�
,QGLYLGXDOV DUH DOVR YHU\ IDPLOLDU ZLWK YDULRXV SURIHVVLRQV DQG DOO WKH FRQVHTXHQFHV DQG GHPDQGV RI HDFK �2]RUD HW DO��
������
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,Q WKLV VWXG\� D TXDOLWDWLYH DSSURDFK ZDV XVHG DV D UHVHDUFK PHWKRG� 7KURXJK WKLV TXDOLWDWLYH DSSURDFK� WKH UHVHDUFKHU
DLPV WR ILQG RXW D IDFW� UHDOLW\� DQG V\PSWRPV RI WKH SKHQRPHQRQ WKDW LV VWXGLHG LQ GHSWK� 7KLV VWXG\ XVHG LQWHUYLHZ
WHFKQLTXHV DQG DOVR OLWHUDWXUH VWXGLHV DV GDWD FROOHFWLRQ WHFKQLTXHV� 7KH LQWHUYLHZ XVHG ZDV D VHPL�VWUXFWXUHG LQWHUYLHZ
LQ ZKLFK WKH UHVHDUFKHU KDG SUHSDUHG D OLVW RI TXHVWLRQV ZLWK RSHQ TXHVWLRQV� PDNLQJ LW HDVLHU IRU WKH UHVHDUFKHU WR
SURYLGH SURELQJ VR WKDW KH FRXOG GLJ GHHSHU LQWR WKH LQIRUPDWLRQ LQ WKLV VWXG\� 0HDQZKLOH� LQ WKH OLWHUDWXUH VWXG\ WKH
UHVHDUFKHU XVHG SUHYLRXV UHVHDUFK DV UHVHDUFK PDWHULDO DQG DOVR DV D UHIHUHQFH�

7KH YDOLGLW\ WHVW FDUULHG RXW LV XVHG WR GHWHUPLQH YDOLGLW\ RI WKLV UHVHDUFK� 7KHUH DUH IRXU WHVWLQJ WHFKQLTXHV YDOLGLW\ RI
TXDOLWDWLYH UHVHDUFK GDWD� QDPHO\ FUHGLELOLW\ WHVW� WHVW WUDQVIHUDELOLW\� GHSHQGDELOLW\ WHVW� DQG FRQILUPDELOLW\ WHVW�
$FFRUGLQJ WR 0HNDULVFH ������ GDWD FDQ EH GHFODUHG FUHGLEOH LI WKHUH DUH VLPLODULWLHV EHWZHHQ WKH UHVHDUFKHU
V
DVVXPSWLRQV DQG IDFWV DQG UHDOLW\ RQ WKH VXEMHFW XQGHU VWXG\� 7KHQ� WKLV WUDQVIHUDELOLW\ WHVW LV XVHG WR VKRZ WKH GHJUHH RI
DFFXUDF\ RU H[WHQW RI UHVHDUFK UHVXOWV FDQ EH DSSOLHG WR SRSXODWLRQV� 7KHQ� LQ WKH GHSHQGDELOLW\ WHVW� GDWD FDQ EH GHFODUHG
GHSHQGDEOH� LI WKH UHVHDUFKHU LV VXFFHVVIXO UHVWDWLQJ WKH VHULHV RI UHVHDUFK SURFHVVHV XVLQJ WKH UHVXOWV EDVHG RQ WKH HQWLUH
UHVHDUFK SURFHVV� /DVWO\� WHVW &RQILUPDELOLW\ LV XVHG WR REWDLQ UHVHDUFK UHVXOWV DSSURYHG E\ PDQ\ SHRSOH E\ PHDQV RI WKH
DXWKRU WHVWLQJ YDOLGLW\ GDWD RU GDWD YDOLGLW\ E\ UHTXLULQJ REMHFWLYH WUXWK IURP SDUWLFLSDQWV DV UHVHDUFK LQIRUPDQWV�

3DUWLFLSDWLRQ LQ WKLV VWXG\ LV D VXEMHFW WKDW ZLOO EH VHOHFWHG WKURXJK VHYHUDO FULWHULD� 7KH VXEMHFW FULWHULD LQ WKLV VWXG\
ZHUH DFWLYH 8QHVD VWXGHQWV LQ VHPHVWHUV ��� DQG ZHUH ZLOOLQJ WR EHFRPH SDUWLFLSDQWV LQ WKH VWXG\� 7KH VHOHFWLRQ RI
VXEMHFWV XVLQJ WKHVH FULWHULD LV LQWHQGHG VR WKDW UHVHDUFKHUV JHW UHVHDUFK UHVXOWV LQ DFFRUGDQFH ZLWK WKH UHVHDUFK IRFXV� ,Q
WKLV VWXG\� UHVHDUFKHUV XVHG GHVFULSWLYH DQDO\VLV DV D GDWD DQDO\VLV WHFKQLTXH� 'HVFULSWLYH DQDO\VLV LV D WHFKQLTXH WKDW
GHVFULEHV WKH UHVHDUFK UHVXOWV LQ GHWDLO DQG V\VWHPDWLFDOO\� 7KLV GHVFULSWLYH DQDO\VLV LV XVHG WR SURYLGH DQ H[SODQDWLRQ RI
WKH UHVHDUFK VXEMHFW EDVHG RQ LQIRUPDWLRQ WKDW KDV EHHQ SUHYLRXVO\ REWDLQHG� VR WKDW WKH UHVHDUFKHU FDQ SURYLGH DQ
LQ�GHSWK GHVFULSWLRQ UHJDUGLQJ WKH IRFXV RI WKH UHVHDUFK WKDW KDV EHHQ VWXGLHG�

� 5(68/76

%DVHG RQ WKH UHVXOWV RI WKH LQWHUYLHZV WKDW KDYH EHHQ FRQGXFWHG� WKH UHVXOWV REWDLQHG DUH WKDW VXEMHFW � VDLG WKDW KH
DVSLUHG WR EHFRPH WKH 71,� EXW WKLV GLG QRW PDWHULDOL]H DQG PDGH KLP D SV\FKRORJ\ VWXGHQW DW 8QHVD� )DLOXUH GRHV QRW
PDNH KLP QHJOLJHQW LQ SODQQLQJ D FDUHHU� 6XEMHFW � DGPLWWHG WKDW QRZ KH ZDQWV WR SODQ KLV FDUHHU DV DQ HQWUHSUHQHXU� ,Q
SODQQLQJ KLV FDUHHU� VXEMHFW � ZDQWHG WR JHW D PDVWHU
V VFKRODUVKLS DIWHU KLV GHJUHH� E\ VHHNLQJ LQIRUPDWLRQ UHODWHG WR
PDVWHU
V VFKRODUVKLSV WKURXJK RUJDQL]DWLRQV� VHPLQDUV� RU WUDLQLQJ� DV ZHOO DV UDLVLQJ PRQH\ IRU EXVLQHVV FDSLWDO� 6XEMHFW
� DOVR VDLG WKDW KH KDG RWKHU SODQV LI KLV PDLQ FDUHHU SODQQLQJ GLG QRW JR DV H[SHFWHG� QDPHO\ E\ JHWWLQJ PDUULHG�
$FFRUGLQJ WR VXEMHFW �� VWDUWLQJ D EXVLQHVV ZLWK D SDUWQHU LV QRW D EDG WKLQJ� DOWKRXJK RI FRXUVH WKHUH DUH FRQVHTXHQFHV
DQG PDQ\ WKLQJV KDYH WR EH VDFULILFHG ODWHU�

7KHQ� EDVHG RQ WKH UHVXOWV RI LQWHUYLHZV ZLWK VXEMHFW �� LW ZDV IRXQG WKDW VXEMHFW � KDG D FDUHHU SODQ� QDPHO\ E\
FRQWLQXLQJ KLV HGXFDWLRQ LQ WKH ILHOG RI HGXFDWLRQ WR WKH PDVWHUV DQG GRFWRUDO OHYHOV� LQ ZKLFK VXEMHFW � ZRXOG ODWHU
HVWDEOLVK DQ HGXFDWLRQDO IRXQGDWLRQ DQG EHFRPH WKH PDQDJHU RI WKH IRXQGDWLRQ� 6R IDU� DFFRUGLQJ WR VXEMHFW �� KH KDV
SUHSDUHG HYHU\WKLQJ FDUHIXOO\ LQ SODQQLQJ KLV FDUHHU� (YHQ WKRXJK LW ZLOO VXFFHHG RU QRW� VXEMHFW � ZLOO VWLOO GHGLFDWH
LWVHOI LQ WKH ILHOG RI HGXFDWLRQ�

1RW RQO\ WKDW� EDVHG RQ LQWHUYLHZV ZLWK VXEMHFW �� LW ZDV IRXQG WKDW KH DVSLUHG WR EHFRPH D GLSORPDW RU +XPDQ
5HVRXUFH� EXW WKLV GLG QRW JR DFFRUGLQJ WR KLV H[SHFWDWLRQV� VR QRZ KH LV D ODZ VWXGHQW� $FFRUGLQJ WR VXEMHFW �� HYHQ
WKRXJK KLV PDMRU LQ FROOHJH LV GLIIHUHQW IURP FROOHJH� WKLV GRHV QRW PDNH KLP IHHO LQIHULRU DQG SHVVLPLVWLF LQ SODQQLQJ
KLV FDUHHU� 6XEMHFW � VDLG WKDW QRZ KH LV VWLOO SODQQLQJ KLV FDUHHU DV D GLSORPDW� E\ OHDUQLQJ *HUPDQ RQ KLV RZQ DQG
SXUVXLQJ FRXUVHV LQ LQWHUQDWLRQDO ODZ� DQG DOVR SODQQLQJ D FDUHHU DV +5 E\ VWXG\LQJ ODERU ODZ� 1RW RQO\ WKDW� VXEMHFW �
DOVR LPSURYHV KLV (QJOLVK VNLOOV WR VXSSRUW WKH FDUHHU SODQV KH KDV PDGH� 7KH VXEMHFW NQRZV WKDW PDQ\ WKLQJV PXVW EH
VDFULILFHG LQ DFKLHYLQJ WKH FDUHHU KH GUHDPV RI� VR KH WULHV RQH RI WKH WZR FDUHHUV WKDW KH KDV SODQQHG� WR EH LQ
DFFRUGDQFH ZLWK ZKDW KH H[SHFWV�

%DVHG RQ WKH UHVXOWV RI LQWHUYLHZV ZLWK WKH WKUHH VXEMHFWV� LW FDQ EH VHHQ WKDW RQO\ � RXW RI � KDV D FDUHHU SODQ WKDW LV LQ
OLQH ZLWK WKH PDMRU WKH\ DUH WDNLQJ� 7KLV LV GXH WR WKH PDQ\ FKDOOHQJHV WKH\ KDYH WR JR WKURXJK� WKXV PDNLQJ WKHP WDNH
DQRWKHU VWHS LQ SODQQLQJ WKHLU FDUHHU� 7KHUHIRUH� QRW D IHZ VWXGHQWV SODQ WKHLU FDUHHUV RXWVLGH WKH ILHOG WKH\ VWXGLHG
GXULQJ FROOHJH� $FFRUGLQJ WR :LG\DWDPD 	 $VODPDZDWL ������� FDUHHU SODQQLQJ LV DQ LQIRUPDWLRQ�VHHNLQJ DFWLYLW\
UHODWHG WR DVSHFWV RI ZRUN� LQ ZKLFK WKH DFWLYLW\ LV OHDUQLQJ DERXW FDUHHU LQIRUPDWLRQ� WDONLQJ WR YDULRXV SHRSOH DERXW
SODQV� WDNLQJ FRXUVHV� SDUWLFLSDWLQJ LQ RUJDQL]DWLRQV DQG RWKHU VWXGHQW DFWLYLWLHV� ZRUNLQJ SDUW�WLPH WLPH� DQG DOVR VHHN
WUDLQLQJ WKDW VXSSRUWV WKDW DVSHFW RI WKH MRE�
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,QGLYLGXDO FROOHJH JUDGXDWHV DUH VHHQ DV KDYLQJ JRRG FDUHHU SURVSHFWV EHFDXVH WKH VSHFLILFV RI WKH NQRZOHGJH WKH\ OHDUQ
FDQ VXSSRUW WKHP LQ WKH ZRUOG RI ZRUN� $V D FROOHJH JUDGXDWH� LQGLYLGXDOV DUH DEOH WR FKRRVH ZKDW FDUHHU WR SXUVXH ZLWK
WKH DELOLWLHV WKH\ KDYH� /RJLF LQ WKLQNLQJ KDV EHHQ KRQHG LQ OHFWXUH EHQFKHV� $ SODQQHG FDUHHU ZLOO PDNH LW HDVLHU IRU
LQGLYLGXDOV WR DFKLHYH ZKDW WKH\ VKRXOG KDYH DFKLHYHG DQG EH DEOH WR DFKLHYH WKH FDUHHU WKH\ DUH DLPLQJ IRU� &DUHHU
SODQQLQJ LQYROYHV VHYHUDO IDFWRUV� 3DUVRQ DQG :LOOLDPVRQ VXJJHVW IDFWRUV WKDW LQIOXHQFH FDUHHU SODQQLQJ� QDPHO\�
�� $ELOLW\ �DELOLWLHV�� QDPHO\ VHOI�FRQILGHQFH UHODWHG WR WDOHQW LQ D ILHOG HLWKHU FRJQLWLYH� VNLOO� RU DUW�
�� ,QWHUHVW� QDPHO\ D WHQGHQF\ WKDW LV UDWKHU VHWWOHG LQ LQGLYLGXDOV E\ IHHOLQJ LQWHUHVWHG LQ D SDUWLFXODU ILHOG DQG IHHOLQJ
KDSS\ WR DVVRFLDWH RU MRLQ LQ YDULRXV DFWLYLWLHV UHODWHG WR WKDW ILHOG�
�� $FKLHYHPHQW� ZKLFK LV D OHDUQLQJ UHVXOW REWDLQHG IURP DQ LQGLYLGXDO
V DELOLW\ WKURXJK OHDUQLQJ HIIRUWV �6XKHUPDQ�
����� 1DVXWLRQ� ������

+HGJH DQG 5LQHHU �/DUWH\� ����� DOVR VWDWHG WKLQJV UHODWHG WR WKH DELOLWLHV� ZHDNQHVVHV� LQWHUHVWV LQ D ILHOG� DQG
WKH SRWHQWLDO RI LQGLYLGXDOV LQYROYHG LQ GLVFXVVLRQV DQG VWXGLHV RI SRVVLELOLWLHV LQ FDUHHU SODQQLQJ� )URP WKH RSLQLRQV RI
ILJXUHV DQG WKH UHVXOWV RI WKH UHVHDUFK WKH\ FRQGXFWHG� LW FDQ EH FRQFOXGHG WKDW JRRG FDUHHU SODQQLQJ LV LQIOXHQFHG E\
DELOLW\� LQWHUHVW� DFKLHYHPHQW� DQG SRWHQWLDO�

,QWHUHVWV DQG LQGLYLGXDO DELOLWLHV DUH VRPHWLPHV RXW RI V\QF� LW LV QRW XQFRPPRQ IRU LQGLYLGXDOV WR KDYH WR FKRRVH WR
GHYHORS WKHLU DELOLWLHV RU ILJKW IRU WKH LQWHUHVWV WKH\ ZDQW� $V WKH UHVXOWV RI WKH H[LVWLQJ LQWHUYLHZV� RQO\ RQH RXW RI WKUHH
LQGLYLGXDOV ZKRVH LQWHUHVWV DQG DELOLWLHV DUH LQ OLQH� 7KH RWKHU WZR FKRVH WR GHYHORS WKHLU DELOLWLHV WR SXUVXH IXWXUH
FDUHHUV�

)URP WKH GDWD REWDLQHG E\ WKH LQWHUYLHZ� HDFK VXEMHFW KDV D JRRG FDUHHU SODQ EHFDXVH WKH\ FDQ SODFH WKHLU FDUHHU SODQV
DFFRUGLQJ WR WKHLU LQWHUHVWV RU DELOLWLHV� &RXQWLQJ WKHP DUH VLWWLQJ LQ WKH ILQDO VHPHVWHU EHQFK� 7KH ILUVW VXEMHFW WRRN DQ
XQGHUJUDGXDWH GHJUHH LQ SV\FKRORJ\ EXW KDG DQ LQWHUHVW LQ HQWUHSUHQHXUVKLS� 7KH ILUVW VXEMHFW XWLOL]HV SV\FKRORJLFDO
NQRZOHGJH WR JHW WR NQRZ RWKHU SHRSOH� DQG VNLOOV WR LQIOXHQFH RWKHUV� 6RPH RI WKHVH DELOLWLHV FDQ VXSSRUW KLV FDUHHU� 7KH
ILUVW VXEMHFW DOVR DFWLYHO\ SDUWLFLSDWHV LQ RUJDQL]DWLRQDO DFWLYLWLHV WR KRQH ZRUN PDQDJHPHQW VNLOOV� WUDLQ OHDGHUVKLS WR
VXSSRUW VNLOOV DV DQ HQWUHSUHQHXU� 7KH VHFRQG VXEMHFW WRRN DQ HGXFDWLRQDO WHFKQRORJ\ VWXG\ SURJUDP LQ WKH ZRUOG RI
OHFWXUHV� 7KH UHVRXUFH SHUVRQ KDV DQ LQWHUHVW LQ EXLOGLQJ RU PDQDJLQJ D IRXQGDWLRQ� :LWK WKH NQRZOHGJH KH JRW LQ
FROOHJH� KH ZDQWV WR GHYHORS WKH FKLOGUHQ LQ WKH IRXQGDWLRQ KH EXLOW� HGXFDWH WKHP VR WKH\ FDQ SURGXFH DGHTXDWH KXPDQ
UHVRXUFHV IRU WKHLU IXWXUH HGXFDWLRQ� 7KH WKLUG VXEMHFW LV SXUVXLQJ D ODZ GHJUHH DQG KDV DQ LQWHUHVW LQ WKH ILHOG RI +XPDQ
5HVRXUFHV �+5�� KH LV WDNLQJ D FRQFHQWUDWLRQ FRXUVH LQ WKH ILHOG RI ODERU ODZ� +H OLNHV ZRUNLQJ DV +5 EHFDXVH KH KDV
H[SHULHQFH ZRUNLQJ DV +5 LQ D FRPSDQ\ �ZKHQ KH ZDV LQ FROOHJH�� (YHQ WKRXJK WKH LQWHUHVWV DQG WDOHQWV RI LQGLYLGXDOV
DUH QRW DOLJQHG� WKH HIIRUW WR DFKLHYH D JRRG FDUHHU LV WKH NH\� :LWK PHDQLQJIXO HIIRUW� HYHU\ GLIILFXOW WKLQJ FDQ EH
DFKLHYHG� VXFK DV WKH VRXUFHV ZKR FKRVH WR ILJKW IRU WKHLU GHVLUHG LQWHUHVWV� LW LV SURYHQ WKDW VR IDU WKH\ KDYH EHHQ
UXQQLQJ DQG ZLOO VRRQ UHDFK WKHLU UHVSHFWLYH FDUHHUV� ,Q DGGLWLRQ� LQ SODQQLQJ LQGLYLGXDO FDUHHUV LW LV QHFHVVDU\ WR SD\
DWWHQWLRQ WR DVSHFWV DV VDLG E\ �<XVXI� ����� 1DVXWLRQ� ����� LQFOXGLQJ�
�� 8QGHUVWDQGLQJ FDUHHU�
�� /RRNLQJ IRU LQIRUPDWLRQ�
�� $WWLWXGH�
�� 3ODQQLQJ DQG GHFLVLRQ PDNLQJ�
�� &DUHHU VNLOOV

/DUWH\ �/DUWH\� ����� KROGV WKH YLHZ WKDW FDUHHU SODQQLQJ LV D SURFHVV WKDW LQGLYLGXDOV JR WKURXJK ZKLFK LV
VHTXHQFHG DV IROORZV�
�� ,QGLYLGXDOV ILQG RXW WKHLU VNLOOV� LQWHUHVWV� NQRZOHGJH� DELOLWLHV DQG DVSLUDWLRQV�
�� ,QGLYLGXDOV VHDUFK IRU UHODWHG PDWFKHV MRE RU SRVLWLRQ ZLWK DELOLWLHV�
�� ,QGLYLGXDOV PDNH SODQV DQG DFWLRQV WKDW SURYLGH JUHDWHU RSSRUWXQLWLHV WR DFKLHYH WKHP�

� ',6&866,216

)URP WKH UHVXOWV RI WKH LQWHUYLHZV� LW FDQ EH VHHQ LI WKH LQWHUYLHZHHV DUH DEOH WR XQGHUVWDQG WKH FDUHHU WKH\ KDYH FKRVHQ�
7KH ILUVW LQIRUPDQW FKRVH WR EHFRPH DQ HQWUHSUHQHXU� WULHG WR ILQG LQIRUPDWLRQ UHODWHG WR HQWUHSUHQHXUVKLS ZHELQDUV DQG
WUDLQLQJ� XVHG RUJDQL]DWLRQV WR WUDLQ KLPVHOI LQ FROODERUDWLRQ ZLWK RWKHU SDUWLHV� 7KH ILUVW LQIRUPDQW DOVR SODQQHG ZKDW KH
ZRXOG GR WR DFKLHYH KLV JRDOV DV DQ HQWUHSUHQHXU� )URP WKH H[LVWLQJ NQRZOHGJH� WKH ILUVW LQIRUPDQW EHJDQ WR GHYHORS
HQWUHSUHQHXULDO VNLOOV E\ KRQLQJ QHJRWLDWLRQ VNLOOV� LQIOXHQFLQJ RWKHUV� UHDGLQJ WKH EHKDYLRU RI RWKHU SHRSOH ZKLFK KH JRW
IURP OHDUQLQJ LQ FODVV�

7KH VHFRQG LQIRUPDQW DOUHDG\ XQGHUVWRRG WKH FDUHHU KH KDG FKRVHQ DV D IRXQGDWLRQ PDQDJHU� KH KDG EHHQ ORRNLQJ IRU
LQIRUPDWLRQ RQ ZKDW PDMRUV KH VKRXOG PDMRU LQ WKH ZRUOG RI OHFWXUHV WR VXSSRUW KLV FDUHHU JRDOV� KH FKRVH DQ HGXFDWLRQDO
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7KH �VW ,QWHUQDWLRQDO &RQIHUHQFH RQ 3V\FKRORJ\ DQG (GXFDWLRQ �,&3( �����
'HSDUWPHQW RI 3V\FKRORJ\� )DFXOW\ RI (GXFDWLRQ

8QLYHUVLWDV 1HJHUL 6XUDED\D� 6XUDED\D� 2FWREHU ��WK� ����

WHFKQRORJ\ VWXG\ SURJUDP WR VXSSRUW KLV JRDOV DV D IRXQGDWLRQ PDQDJHU� 7KH VHFRQG UHVRXUFH SHUVRQ DOVR KRQHG KLV
WDOHQW LQ WKH ILHOG RI WHFKQRORJ\ WKDW KH KDV�

7KH WKLUG LQIRUPDQW DOUHDG\ XQGHUVWRRG WKH FDUHHU KH ZDV JRLQJ WR KDYH� QDPHO\ DV DQ +5� KH ZDV ORRNLQJ IRU
LQIRUPDWLRQ DQG ORRNLQJ IRU FRQQHFWLRQV WR EH DEOH WR HQWHU WKH ZRUOG RI FRUSRUDWH +5� +H DOVR WUDLQV KLPVHOI ZLWK KLV
WDOHQWV WR UHFUXLW HPSOR\HHV� DSSO\ H[LVWLQJ ODZV LQ WKH FRUSRUDWH ZRUOG UHJDUGLQJ FRQWUDFWV DQG VR RQ� KH DOUHDG\ KDV DQ
DWWLWXGH OLNH FRUSRUDWH +5 LQ LPSOHPHQWLQJ LW ZKHQ UHFUXLWLQJ HPSOR\HHV�

&DUHHU SODQQLQJ UHTXLUHV VHOI�NQRZOHGJH� NQRZLQJ WDOHQWV� DQG VHOI�LQWHUHVW ZLOO PDNH LW HDVLHU IRU LQGLYLGXDOV WR
GHWHUPLQH DQG GHFLGH ZKDW WKH\ ZDQW WR EH DIWHU FRPSOHWLQJ HGXFDWLRQ� 7KH UHVRXUFH SHUVRQV KDYH D PDWXUH FDUHHU SODQ
DQG ZLOO LPPHGLDWHO\ LPSOHPHQW LW ZKHQ WKH\ JUDGXDWH IURP FROOHJH� :LWK SURSHU FDUHHU SODQQLQJ� WKH LQWHUYLHZHHV DUH
UHDG\ WR HQWHU WKH ZRUOG RI ZRUN� :LWK FDUHIXO SODQQLQJ DQG JRRG SUHSDUDWLRQ LQ GHWHUPLQLQJ D FDUHHU� WKH FKDQFHV RI
XQHPSOR\PHQW DUH UHGXFHG�

,Q DGGLWLRQ� DFFRUGLQJ WR 1XUOHOD 	 6XWUL\RQL ������� WKH UHDVRQ ZK\ VWXGHQWV WDNH GLIIHUHQW PDMRUV IURP WKHLU FDUHHU
SODQV LV GXH WR VWXGHQW EDUULHUV LQ FDUHIXOO\ SODQQLQJ FDUHHUV ZKLFK DUH GRPLQDWHG E\ LQGLYLGXDO IDFWRUV� ZKLFK DUH
UHODWHG WR XQGHUVWDQGLQJ RQH
V DELOLWLHV� ,Q DGGLWLRQ� WKHUH DUH DOVR H[WHUQDO IDFWRUV IRU VWXGHQWV ZKR VRPHWLPHV KDYH
GLIILFXOW\ FKRRVLQJ D FDUHHU GXH WR FRQIOLFWV EHWZHHQ OLIHVW\OH GHPDQGV DQG WKHLU DELOLW\ WR DGDSW WR FKDQJHV LQ WKHLU
OLIHVW\OH� 7KXV� RQ WKH ZD\ WR KLV FDUHHU� PDQ\ WKLQJV FDQ KLQGHU RU PDNH VWXGHQW FDUHHU SODQQLQJ IDOWHU� GXH WR WKHVH WZR
IDFWRUV�

� &21&/86,216

3URSHU FDUHHU SODQQLQJ FDQ VXSSRUW LQGLYLGXDOV QRW WR H[SHULHQFH WKH ZRUOG RI XQHPSOR\PHQW� $SSURSULDWH FDUHHU
SODQQLQJ LV LQIOXHQFHG E\ VHOI�NQRZOHGJH� HIIRUWV WR DFKLHYH WKH FKRVHQ JRDOV� GHWHUPLQDWLRQ RI FRQFUHWH VWHSV WR EH
WDNHQ� 0DMRU IDFWRUV WKDW IRUP WKH EDVLV RI FDUHHU VHOHFWLRQ� DELOLW\� LQWHUHVW� DFKLHYHPHQW� ,Q DGGLWLRQ WKHUH DUH DVSHFWV
WKDW PXVW EH FRQVLGHUHG LQ FDUHHU SODQQLQJ� QDPHO\� FDUHHU XQGHUVWDQGLQJ� LQIRUPDWLRQ VHHNLQJ� DWWLWXGH� SODQQLQJ DQG
GHFLVLRQ PDNLQJ� DQG FDUHHU VNLOOV� %\ SD\LQJ DWWHQWLRQ WR WKH IDFWRUV DQG DVSHFWV RI FDUHHU SODQQLQJ� LQGLYLGXDOV ZLOO
HDVLO\ ILQG D FDUHHU WKDW VXLWV WKHP DQG FDQ EHJLQ WR SUHSDUH IRU WKH FRPSOHWLRQ RI WKHLU VWXGLHV�

5()(5(1&(6

>L@ $JXQJEXGLSUDERZR� 6\DPVXGLQ� :LG\DVWXWL� '� $�� 	 0X\DQD� 6� ������� &ROOHJH 6WXGHQWV¶ &DUHHU 3ODQQLQJ $ELOLW\� ����,FHL��
���±���� KWWSV���GRL�RUJ���������LFHL�����������
>LL@ $QQLVD� 1�� 	 $ODPDQGD� .� 3� ������� 6WXGL GHVNULSWLI SHUHQFDQDDQ NDULU PDKDVLVZD XQLYHUVLWDV PXKDPPDGL\DK NDOLPDQWDQ
WLPXU NRWD VDPDULQGD� %RUQHR 6WXGHQW 5HVHDUFK� ����� ����±����� KWWSV���MRXUQDOV�XPNW�DF�LG�LQGH[�SKS�EVU�DUWLFOH�YLHZ�����
>LLL@ /DUWH\� )� 0� ������� ,PSDFW RI &DUHHU 3ODQQLQJ� (PSOR\HH $XWRQRP\� DQG 0DQDJHU 5HFRJQLWLRQ RQ (PSOR\HH (QJDJHPHQW�
-RXUQDO RI +XPDQ 5HVRXUFH DQG 6XVWDLQDELOLW\ 6WXGLHV� �� �������� KWWSV���ZZZ�VFLUS�RUJ�MRXUQDO�MKUVV
>LY@ 0HNDULVFH� $� $� ������� 7HNQLN 3HPHULNVDDQ .HDEVDKDQ 'DWD SDGD 3HQHOLWLDQ .XDOLWDWLI GL %LGDQJ .HVHKDWDQ 0DV\DUDNDW�
-XUQDO ,OPLDK .HVHKDWDQ 0DV\DUDNDW� �����
>Y@ 1DVXWLRQ� +� ������� 3HUHQFDQDDQ .DULU 0DKDVLVZD 6HWHODK :LVXGD 3DVFDVDUMDQD� &RQVLOLXPࣟ� %HUNDOD .DMLDQ .RQVHOLQJ 'DQ
,OPX .HDJDPDDQ� ����� �� KWWSV���GRL�RUJ����������FRQVLOLXP�Y�L������
>YL@ 1XUOHOD� 	 6XWUL\RQL� (� ������� +DPEDWDQ .HPDWDQJDQ 3HUHQFDQDDQ .DULU 0DKDVLVZD 6HEDJDL *HQHUDVL 0LOOHQLDO� -XUQDO
.RQVHOLQJ .RPSUHKHQVLI� ����� �±�� KWWSV���HMRXUQDO�XQVUL�DF�LG�LQGH[�SKS�MNRQVHOLQJ�LQGH[
>YLL@ 2]RUD� '�� 6XKDUWL� /�� 	 6LULQH� +� ������� 3RWUHW SHUHQFDQDDQ NDULU SDGD PDKDVLVZD �6WXGL WHUKDGDS PDKDVLVZD GL VHEXDK
SHUJXUXDQ WLQJJL GL -DZD 7HQJDK�� 3URVLGLQJ 6HPLQDU 1DVLRQDO 0XOWL 'LVLSOLQ ,OPX� ���±����
KWWSV���ZZZ�XQLVEDQN�DF�LG�RMV�LQGH[�SKS�VHQGLBX�DUWLFOH�YLHZ�����
>YLLL@ :LG\DWDPD� 7�� 	 $VODPDZDWL� <� ������� 6WXG\ 'HVNULSWLI 0HQJHQDL .HPDWDQJDQ .DULU SDGD 0DKDVLVZD 7LQJNDW $NKLU
)DNXOWDV 3VLNRORJL 8QLVED� 3URVLGLQJ 3VLNRORJL� ���±����

$33(1',;
,I DQ\� WKH DSSHQGL[ VKRXOG DSSHDU GLUHFWO\ DIWHU WKH UHIHUHQFHV ZLWKRXW QXPEHULQJ� DQG QRW RQ D QHZ SDJH�
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